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1. IMosicHUTEIbLHAA 3aIMCKA

1.1.

HGHL U 3aJa4u AU CLHHUIIIINHBI

Heap aucuuminHbl — (GOpMHUpPOBAHUE y CTYJICHTOB 3HAHWHW B 00JaCTH MapKETHHTOBBIX
UCCJIEIOBAaHUM M CUTYallMOHHOTO aHalu3a (C TOYKM 3PEHHs OpTraHu3allud M ONTHUMHU3AIHNU

MpoLeayp UX TPOBEACHUS U Pe3yJIbTaTUBHOCTH),
CHUCTEMHOTO YIIPaBJICHUA IPOLIECCAMM,

BbIpa0OTKa TPAKTUYECKUX HaBBIKOB

Hay4YuUTb CTYACHTOB IIOJIb30BATBCA MHUHHUMAJIBHO

HEOOXOIUMBIM MPAKTUYECKUM HWHCTPYMEHTapHeM, 4TOoObl, padoTas B KOMIIAHUM W TOTYYHB
3aJja4y OpraHu3ally U MPOBEACHNS MApPKETUHIOBBIX UCCIICJOBAHUN M CUTYallMOHHOI'O aHAJIM3a,

CIIylIaTelb CMOT  ObI

CaMOCTOSITENILHO IPOBECTU JaHHYIO pabOoTy € MHUHUMaJbHBIMU

(bI/IHaHCOBBIMI/I 3aTpaTaMu, B MAKCUMaJIbHO KOpOTKHﬁ CPOK, KQUCCTBCHHO H 3(1)(1)6KTI/IBHO.

3agauM AMCUUILIMHBL:

®* O3HAKOMJICHHEC CTYACHTOB C OCHOBHBIMU IMOHATHAMU B obnactu MAapKCTHUHTOBBIX
I/ICCJ'IeI[OBaHI/Iﬁ U CUTYAlIUOHHOI'O aHaJIN34, UX BUAAMMU;
® q)OpMI/IPOBaHI/Ie HAaBBIKOB MCITIOJIB30BaHUA METOA0JIOTMHU U METOJOB MAPKETUHI'OBBIX

HCCIICIOBaHUIM;

* 00yueHue crienuQuKe MPUMEHEHHS Pa3IMYHBIX BUIOB MAapKETHHTOBBIX UCCIICIOBAHUIA;

* (opmupoBaHUE HaBBIKOB IPUMEHEHHS METOJ0B 00pabOTKH NH(POPMALIMH, ITOJYyUYEHHOH B
X0/I€ IPOBEACHNS MapKETUHTOBBIX UCCIIEJOBAHMIA;

*  03HAaKOMJICHHME C METOJI0JIOTUEH CUTYAIMOHHOIO aHaJIN3a;

* TOJTrOTOBKA CHELMAIUCTOB, CIOCOOHBIX, HA OCHOBE MOJIYUYEHHBIX 3HAHUM, TBOPUECKU U
OIEpPAaTUBHO MIPUHUMATh 00OCHOBaHHBIE PELICHHS [0 BOIPOCAM MapKETHHIOBBIX
UCCJIEIOBAaHUM C yUETOM CTPATErMH Pa3BUTHS OpraHU3aluu (IPEATIPUATHS).

1.2. IlepeyeHb IUIAHHPYEMBIX PE3YJIbTATOB OOYUYEHHUS IO AUCIHUIUIMHE, COOTHECEHHBIX C
WHIMKATOPaMU JOCTUKEHHUsI KOMIETEHIIUI

Komnerenuus
(Ko ¥ HAMMEHOBAHUE)

HNuaukaTopsl
KOMIIeTeHI M
(kK01 1 HAMEHOBAHUE)

Pe3yabTaTnl 00y4yeHus

VYK-2. Cnocoben
OIpeEIATh KPYT 3a7au
B paMKax
ITOCTaBJIECHHOW LIEJIN U
BbIOMpATh
ONTUMAaJIbHbIE CIIOCOOBI
UX pELICHUs, UCXOAS
13 IEUCTBYIOIIMNX
IIPABOBBIX HOPM,
HUMEIOLINXCS PECYPCOB
U OTPaHUYCHUN

VK-2.1. Ananuzupyer
UMEIOILUECS PECYPCHI U
OrpaHHYEHUS,
OLICHUBAET U BhIOMpAeT
ONTUMAJIbHBIE CIIOCOObI
pelieHus
IIOCTABJICHHBIX 3a7a4

3HaTh: NPUHLIMIBL, ONPEEIAIOUINE KPYT
3a7a4 B paMKax MOCTABJICHHOMW LIEJIA U
BBIOMPATH ONTUMANIBHBIE CTIOCOOBI UX
peLICHHUS;

YMeTh: aHAIU3UPOBATH UMEIOIIMUECS PECYPCHI
" OI'paHUYCHUS, a TAKKC OLICHUBATH
ONTHUMAaJbHBIE CIOCOOBI peLICHHS
IIOCTABJICHHBIX 3a1a4,

Bnaners: HaBpIKaMM aHaIM3a UMEIOLIUXCS
peCcypcoB U OTpaHUYEHUH, OIICHKU U BBIOOpa
ONTUMAJIBHBIX CTIOCOOOB PEIICHHUS
IIOCTABJIEHHBIX 3a/1a4.

YK-6

Crnioco0eH ynpaBisiTh
CBOUM BpPEMEHEM,
BBICTPauBaTh U
peaIr30BbIBATh
TPAaEeKTOPHIO
CaMOpa3BUTHS HA OCHOBE
MPUHIMIIOB 00pa30BaHUS
B TCUCHUE BCEH JKU3HU

YK-6.1 Onpenenser nenu
COOCTBEHHOM
JesTeNbHOCTH, OLICHUBAs
IIyTH WX JOCTUXKECHUS C
y4eTOM PECYpCOB,
YCIIOBUM, CPEJICTB,
BPEMEHHOM NEPCIEKTUBBI
Pa3BUTHS ACSITEIBHOCTH U
IJIAHUPYEMBIX
pe3yIbTaToOB

3HaeT: BO3MOXKHOCTM  TNIPUMEHEHHS  CBOUX
pecypcoB M HUX TPEAENoB Uil  YCHELIHOTO
BBINOJIHEHHUS TIOPYYEHHOHN PadOTHI.

YMeeT: NposaBIATh UHTEPEC K yuebe U HCTIONIb3YyeT
MIpeI0CTaBIsIEMbIe BO3MOKHOCTHU 10
IpUOOPETEHNS HOBBIX 3HAHUI U HaBBIKOB.
Buianeer: OLICHKOM 3¢ dhexTuBHOCTH
HCIOJIb30BaHMs BPEMEHU U JIPYTHX PECYPCOB NPHU
pEelIEHUH TOCTAaBIEHHBIX 3aJa4, a Takke
OTHOCHUTEJIBHO I10JIly4YEHHOIO Pe3yJIbTata.




OIIK-4. Crocoben
OTBEYaTh Ha 3aMPOCH U
MOTPEOHOCTH
oOIecTBa U ayIUTOPUHU
B IpoecCHOHATBHOM
JIEATETLHOCTH.

OIIK-4.1 CootHOCHT
COLIMOJIOTHYECKHE
JaHHBIE C 3aIPOCaMH U
MOTPEeOHOCTSIMU
00II1eCTBA U OTAENBHBIX
ayTUTOPHBIX TPy

3HaTh: OCHOBHBIC METOIbI PEKJIAMHBIX
HUCCIIEIOBAaHUN

YMeTb: TecTupoBaTh 3((HEKTUBHOCTh
KOMMYHHKAITMOHHBIX MTPOAYKTOB B PaMKaXx
KOJIMYECTBEHHBIX M Ka4eCTBEHHBIX
HUCCIIEIOBAaHUN

BrnazmeTs: TEXHOJIOTHUSAMYU OpraHU3aIud |
peaM3aIfK UCCIIeI0OBATEIILCKOTO MTPOSKTa B
KOMMYHHKAITMOHHOM cepe

OIIK-4.2. Ucnonb3yeT
OCHOBHBIC
WHCTPYMEHTHI TIOUCKA
uHpOpMaLUU O
TEKYIIUX 3apocax
MOTPEOHOCTSX METEBBIX
ayIUTOPHH / TPy
00I1IECTBEHHOCTH,
YUUTHIBAET OCHOBHBIC
XapaKTePUCTHKU
IEJIEBOH ayTUTOPHH
IIPH CO3J]TaHUH TEKCTOB
PEKJIaMBbI U CBsI3€Hl ¢
OOIIECTBEHHOCTHIO U
(W) MUHBIX
KOMMYHHKAITMOHHBIX
MIPOJTYKTOB.

3HaTh: TpeOOBaHUS K HHPOPMAIIHH;
WHCTPYMEHTBI TOWCKA WH(OpMALIUU
YMeTb: onpeaenaTh MoTpeOHOCTH 11EIEBOM
ay IMTOPUHN

Bnaners: MeTogamu coopa uHbopMaImu

OIIK-6 - cnocoben
MMOHUMATh TPHHIIUAIIBI

OIIK-6.1. Otbupaer
IUISL OCYILECTBIICHUS

Sname. AKTYAJIbHBIC TCXHUYCCKHUEC n
TCXHOJIOTMYCCKUC HOTpe6HOCTI/I obecnieueHus

paboTHI COBPEMEHHBIX | MPO(eCcCHOHATBHOM npoeCCUOHATILHON JIeSITENFHOCTH B 00J1aCTH
WH(POPMAIMOHHBIX TSI TeTbHOCTH PEKJIaMBI U CBsI3€il ¢ OOIIECTBEHHOCTHIO.
TEXHOJIOTHH 1 HEoO0XoIuMoe Ymems: UCTIOJIb30BATh COBpPEMEHHBIE
WCTIOJB30BaTh MX ISl | TEXHUYECKOE TEXHUYECKHE M TEXHOJOTHYECKUE CPE/ICTBA
pelieHus 3a1a4 000pyI0BaHUE H obecrieyeHnss  JAeATeNbHOCTH B cepe
npodeCCHOHATBLHON MPOTpaMMHOE peKIaMbl W CBsI3eH C OOIIECTBEHHOCTHIO;
JeSTEILHOCTH obecrieueHue; WCIIOJIL30BaTh npodeccuoHaIbLHOE
MporpaMMHOE 0OecIieueHHeE.
Braoemyw: naBbIKaMu 0TOOpa U
WCTIOJIb30BaHUS TEXHHUECKUX U
TEXHOJIOTHUECKUX CPEJCTB 0OecreueHus
npoeCCHOHAITLHOMN IeATEIILHOCTH B cepe
pEeKJIaMBI U CBsI3€i C 00IIECTBEHHOCTHIO, B
T.4. HCIIOJIb30BaHKUE POPHILHOTO
IPOTPaMMHOTO.
1.3. MecTo TUCIMITIMHEI B CTPYKTYpe 00pa30BaTeIbHOM MPOTPaMMBbI

ﬂI/ICHI/IHHI/IHa ((MapKeTI/IHFOBI)IC HCCICIOBaHUI H CI/ITyaHI/IOHHBII\/'I aHaJIn3»

OTHOCHUTCA K

00s13aTeNTbHON YacTH OJIOKA AMCIUILINH Y4eOHOTO IIIaHa. .

JInst OCBOGHUSI AMCIUIUIMHBL HEOOXOTUMBI 3HAHUS, YMEHUS W BIaleHUs, CPOPMUPOBAHHBIC B
XOJI€ U3YYCHHUS CIEAYIOIUX AUCHUTUTHH ¥ MPOXO0XKACHUS MPAKTUK: JKOHOMHKA, COIMoIorus,
Marematuka, [lcuxomnorus.




B pesymbraTe OCBOCHHSI JTUCHHUIUIMHBI (HOPMHUPYIOTCS 3HAHMS, YMEHHS W BIaJICHUS,
HGO6XO)II/IMI)IC IJId U3YUCHUA CIACAYIOINWX JUCHUINIMH W IIPOXOXIACHUA TIPAKTHUK! OCHOBBI
yIpaBIeHHS MPOEKTaMU B PEKJIaMe U CBSI3SAX C 00IIeCTBEHHOCTHIO, [loBenenue nmotpeduTeneii B
uudposoit  cpene, IlpodeccrmonanpHO-03HAKOMUTENBHAS MpakTHKa, [IpodeccronanbHO-
TBOpYEcKas MpakTuka, [ Ipenauninomnaas npaktuka, ['ocygapcTBeHHas UTOrOBast aTTeCTaLUS.

2. CrpykTypa IMCUHHIIJIHHBI
Oob1mas TpyA0EMKOCTh TUCIUIUIMHEI COCTaBIsIeT 4 3.e., 144 akaneMudyeckux yaca (OB).
CTpyKTypa AUCHUIIMHBI 111 04HOH (OPpMBI 00ydeHust
O0beM AUCHUIUTHHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEeIaroruaecKuMu

paOoTHUKaMU U (MJIM) JTUIAMHU, IPUBJIEKAEMbIMH K peaiu3aluu o0pa30BaTeIbHOW MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MPOBEACHUN YUEOHBIX 3aHITHIA:

Cemect | Tum y4eOHBIX 3aHATHN KonnuecTtBo
p 4acoB
3 Jlexknuu 20
3 CeMuHapbl/T1a00paTOPHBIC PAOOTHI 36
Bcero: 56

OO0Bem nucuuIUIMHbL (MOYJIs) B (hOpME CaMOCTOATEIbHON paboThl 00YJAIOIIUXCs
cocTaBisieT 88 akajieMUYecKux yaca(oB).

CTpyKTypa IMCUMIJIMHBI JIs1 04HO-3204HO0I (POpMBbI 00y4YeHHs

OO0beM AUCHMIUIMHBL B (pOpME KOHTAKTHOW PabOThI OOydarOIIUXCS C MEJaroruuyecKUMU
paboTHUKaMU U (WIM) JULAMU, IPUBJIEKaEMbIMU K peain3allii 00pa30BaTeIbHONU MPOrpamMMbl
Ha UHBIX YCJIOBUSX, IIPU NPOBEJCHUN YUEOHBIX 3aHIATU:

Cemect | Tum yueOHBIX 3aHATHIA KonmuecTtBo
p JacoB
4 Jlekuuun 12
4 CemuHapbl/1a00paTOPHBIE PAOOTHI 20
Bcero: 32

O0BbeM AUCHHILTUHBI (MOTYJIs1) B (hOpPME CAMOCTOSITEILHON PAOOTHI 00YYIAFOIIHUXCS
coctaBisieT 112 akageMuveckux daca(oB).

CTpykTypa IMCUMIIMHBI JJIs1 3209HOM (hopmMbl 00yUeHust

O0beM TUCIMIUTMHBI B OpME KOHTAKTHOW PabOTBhI OOYYAFOIIUXCS C TEIarorH9eCKHMH
pabOoTHUKaMU U (WJIH) JTUI[AMHU, TIPUBJICKACMBIMH K peau3aiuid 00pa30BaTeIbHOW MPOrpaMMbl
Ha WHBIX YCJIOBUSX, TIPU TIPOBEICHIH yUEOHBIX 3aHATHIA:

Cemect | Tum y4eOHBIX 3aHATUN KonnuecTBo
p 4acoB
4/5 Jlexun 4
4/5 CemuHapbl/J1a00paTOPHBIE PAOOTHI 12
Bcero: 16

O0BeM TUCHUTUIMHBI (MOTYJIsI) B JOpME CaMOCTOSATEIBHON PaOOThl 00YJYAOIITUXCS
coctaBisieT 128 akagemMuueckux yaca(oB).




3. Conepxanue IMCUUILUIHHBI

Pazges 1. Kinaccndukanuss MapKeTHHIOBBIX MCC/I€1I0BAHUI, UX 3a1a4H U POJIb.

OcHOBHbIE TEpPMHHBI M OIpeAeJeHUs: pPBIHOK, OW3HEC — cpeaa, KOHKYPEHTHI,
NOTpeOUTENN, CerMEHTAalUsl, EMKOCTh PBIHKA, IIeJieBast ayJIuTOpus, TUIbl pbiHKOB, B2C, B2B,
HCCIEAOBAHUS pbIHKA W Jpyrue. MapKeTUHIOBBIE MCCIEIOBAaHMS, LEIM W 3aJadyd KX
npoBeaenus. Knaccudukanus MapkeTHHIOBBIX UCCIICAOBAHUM MO Pa3IMYHBIM OCHOBAHUSIM.

KaOuHneTHble, KauecTBEHHbIE M KOJWYECTBEHHbIE HccienoBaHus. Mx poinb, 3amaum,
OCHOBHBIE (POpPMATHI.

Heob0xomnMocTs MPOBEJCHUS MapKETHHT OBBIX HCCIIEJOBAHUHN. [IpoBenenue
UCCIICIOBAaHUI COOCTBEHHBIMH CHJIaMH. MapKETHHIOBBIE HCCIIEAOBATELCKUE KOMITAHUU.
OOmiasi XapakTepUCTUKa HCCIIE0BaTeIbCKOro phlHKa B Poccun. Ayrcraddunr kak ¢opma
OpraHM3allii MapKETHHIOBBIX HCCIEJOBaHWM. JlOCTOMHCTBA M HENOCTATKH Pas3InYHBIX
BApUaHTOB OpraHW3aluK ucciaenaoBaHuil. [IpuHATHE OM3HEC-PEMICHU C Yy4eTOM pe3yJIbTaTOB
MapKETHUHIOBBIX UCCIIEJOBAHUH.

Pazgen 2. Jranbl HCCI€10BATEIBLCKOIO MPOEKTA.

HccnenoBatensCkuid  MPOEKT,  €ro  OCHOBHbIE  mapaMmerpbl.  llnanupoBanue
HCCIIEIOBATEeNIbCKOrO TMpoekTa. bpud Ha wucciaenoBanue. IlpemioxeHne Ha mNpoBeacHUE
UCCIIE0BAHUA U €70 CTPYKTYpa.

[lonsiTe mnaHa mapkeTuHra kommnanuu. I[Iporpammuas cTparerus MapKETHHIOBBIX
uccrnenoBanuii.  OmpeneneHue  BHJOB — HEOOXOIUMBIX — uccienoBaHuil.  Ompenenenue
MIEPUOTUYHOCTH MPOBEICHUS UCCIIEOBAHU.

[IpoekTHas cTpareruss MapKEeTUHIOBBIX HcciienoBaHuil. OpraHu3anys HCCae10BaHus.

[Iponecc MapkeTHHIOBBIX HccieoBaHni. Ero ocHoBHBIE 3Tambl. [locnenoBarenbHOCTH
9TAIOB IIPOLECCa MAPKETUHIOBBIX UCCIIEIOBaHUMN.

Pasnen 3. UccienoBanusi NpUBBIYEK U NPeANOYTEHUI B KaTeropuu.

®opmaTbl KOJIWYECTBEHHBIX HccienoBaHuil. Bunapl omnpocos. [loHsiTHE BBHIOOPKH.
PenpesentatuBHocTh  BeIOOpKH.  CryuyaiiHple M JI€TEpMUHUPOBAHHbIE  BBIOOPKH.
CrpatudunmpoBannas BbIOOpka. ['pymmoBas (kimactepHasi) BeIOOpKa. OCHOBHBIE TMPUHITUTIBI
orpeneneHus odbema BbIOOpkHU. TeppuropuanbHas BbeIOOpka. IlorpermHocTu pe3yiabTaToB
ompocoB  (momeit). I[lpubmmkenHas ¢opMmyna 3aBUCHMOCTH CIyYaHOW TIOTPEITHOCTH
pe3yabTaToB ompoca (nojeil) ot pasmepa BbIOOpkH. CiydaiiHass M CHUCTeMaTHYecKas
MOTPEIIHOCTb.

Bba3oBbie mokaszarenu MpUCyTCTBUS OpeH/1a Ha pbIHKE KaTeropuu. IlocTpoeHne aHKeThI 1o
MPUBBIYKAM M MPEINOUYTEHUSIM B Kareropuu. OCHOBHbBIE pa3feNbl aHKETHI M0 MPHUBBIYKAM U
npeanourenusm (Usage and Attitude).

N3mepenne mokasareneld MOTPeOUTENbCKOro ToBeAeHUs. M3mepeHne Tmokaszarene
MOKYIATeIbCKOro MoBeJieHus. PakTopsl BBIOOpA MpOaAyKTa U OpeHJa Ha KOHKYPEHTHOM (oHe.
MeToapl OIIEHKM NPUOPUTETHBIX (PAKTOPOB BBIOOpa NpU MOKyNKe. lM3yueHue HCTOYHHMKOB
MHpOPMALIUU TSl TOTPEOUTEIIBCKOTO BHIOODA.

3HaHue Mapku U ero uzMepenue. CIIOHTAaHHOE 3HaHME MapKd M y3HaBaHUE (3HAHUE
MapKH ¢ MOCKa3Koi). 3HaHUe pekiambl. M3yueHue Meua mpeanoYTeHuil morpedurernei.

[TpodunupoBanue 11e1€BOM ayAUTOPHH.

Pa3nea 4. UcciienoBanus No3uliMOHUPOBAHUS OPEeHI0B B KATErOpUH.
[Tonsatue nozurmonupoBanus. KiroueBsle OpeHnpl B Kateropuu. IlocTpoeHue Kapt
BOCIIpHUATUA B (bopMaTe Ka4yC€CTBCHHBIX HCCHeJIOBaHHﬁ. HOCTpOCHI/Ie KapT BOCIIpHATUA B
¢dopmare KOIMYECTBEHHBIX HccienoBaHUA. DOpPMBI BOIPOCOB HA COOTHECEHHE CBS3M OpeH/-
atpuOyT B CO3HAaHMHM TOTpeOuTens. AHaIU3 COOTBETCTBUU (correspondence analysis).
AJNTOPUTMBI  MHTEPIIPETAllMM KapT BOCHPHUATHSA, TOJIY4YaeMbIX C [OMOILNBIO aHalu3a



COOTBETCTBHUS. AHAaJM3 OCTATKOB M IOCTPOCHHE KapThl CBOMCTBEHHOCTH/HECBOMCTBEHHOCTH
aTpuOyTOB KIHOUYEBBIM OpeHIaMm.

KocBeHHbIE METOABI OLEHKH BaXXHOCTH (PAKTOpOB BBHIOOpa OpeHaa B KaTETOPHH.
Jxakkapn-aHain3 Kak OOBEKTHBHBI  cHoco0  paH)XKUPOBAHMS  BaKHOCTH — aTpUOyTOB
noTpeOUTEeNbCKOro BbIOOpa. KOMIUIEKCHBIM MOAXOM K BH3yaIM3alldd MO3UIIMOHUPOBAHUS
KIIFOUEBBIX OpEHI0B B KATETOPHUH.

Paspnen 5. TecrupoBanue konuenuuii. TectupoBanue npoaykra.

UccnenoBanne Bocnpusatus KoHUeNUud. OCHOBHBIE MapaMeTpbl  TECTHUPOBAHUS
KoHuenuuil. KauecTBeHHbIE METOABI KaK (hopMaT TECTUPOBAHMS KOHLEIIIH, UX JOCTOUHCTBA U
OTpaHUYEHUS.

TectupoBaHue KOHLEMIMHI B opMaTe KOJMUECTBEHHBIX HccieqoBaHui. JlocTOMHCTBA U
HEJO0CTaTKU MeToJa. XOJI-TECThl U OCOOEHHOCTH X OpraHHU3aIliH.

TectupoBanue npoaykra. KauecTBeHHbIE 1 KOJTMYECTBEHHBIE ()OPMAThI IPOTYKT-TECTOB.

[IpuMeHeHre KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTa/IU Pa3pabOTKU U KOJIMYECTBA TeCTUPYeMbIX Bepcuil. HeoOxomaumocts poranuu. CxeMsl
TECTUPOBAHUS — MOHA/IHAsA, TAPHOE CPaBHEHUE, N1OCJIEI0BATEeNIbHAS MOHAIHAsS CXEMa.

Pa3znen 6. LleHoBbIe Hcc/IeI0BAHUS.

3amaul  [IEHOBBIX HCCIeAOBaHUN. lleHOBBIE MHIMKATOPHI M 1IEHOBBIE CTpaTETHH.
OCHOBHbBIE METO/IbI OTPEAETICHUS BOCTIPUSTHS LIECHOBBIX ITapaMETPOB MOTPEOUTEIEM.

Meton BocnipuHuMaemon 1ieHHocTu (perceived value). Jlecthuia nen u meton ["'abopa-
I'panrepa. Meton Ban Becrennopna, unu PSM (Price Sensitivity Meter).

[lonsaTne KOHIKOWHT-aHanu3a. lleHOBBIE cTpaTerny, OMMPAIOIIMECS HA KOHJDKOWHT-
ananu3. Metonq BPTO (Brand-Price TradeOfY). MHOX€ECTBEHHOCT, METOJIOB OIEHKH
BOCHpUATHSA LIeHbl. OTpaHUYEHNS METOJIOB IICHOBBIX UCCIIEIOBaHUM.

Paspnen 7. PekiiaMHble HCC/I€10BAHNS.

UccnenoBatenbckass moaepkKa KOMMYHHKAIIMOHHBIX KammnaHuil. Pasbl pa3paboTKu
KOMMYHHKAIIMOHHOM KaMIIaHUH U COOTBETCTBYIOIINE METOIbI MAPKETUHTOBBIX UCCIIEJOBAHUM.

KauecTBeHHBIE METOJbl Ha Ha4yaJbHOM CTaguM pa3pabOTKHM PEKIaMHON KOHLEIIUU.
@oKyc-TpyIIbl, WHAUBUAYaJIbHbBIE WHTEPBBIO, JEAJEPUHI. MO3roBOM IWITypM C Y4YacTHEM
norpedureneil u sxcneptToB. opMaThl COBMECTHOT'O BOBJICUEHHUSI KOMAHIbl MTPO(ECCHOHAIOB U
notrpeduTeneil B KpeaTHBHYIO0 pabOTy MO pa3pabOTKe W YTOUHEHUIO WACH M KOHIEMIHUH.
CxpuHuHT KOHUENnuui. TecTupoBaHre KOHIETIUH.

[IpenBapuTenbHOE TECTUPOBAHME KOMMYHHMKALMOHHBIX MaTepuanoB. ColocTaBieHHE
KaueCTBEHHOI0 W KOJMYecTBEHHOro (opmara TectupoBaHus. [loHsATHE O HOPMATHUBHBIX
IIOKa3aTesIX.

Onenka  3(QQeKTUBHOCTH  KOMMYHUKAIIMOHHBIX  KammnaHuil. KomMmyHUKaTHBHas
sppexTuBHOCTD. KonnuecTBeHHBIE Ppe-1ocT-TeCThl. TPEeKUHIOBbIE HCCIIEIOBAHUS.

Pa3pnen 8. UcciienoBanus ya10BJIeTBOPEHHOCTH KJIMEHTOB U MUCTEPH LIOIMHI.

VY 10BI€TBOPEHHOCTH U JIOSIIBHOCTH MoTpeduTeneil. Crcrema OLEHKH yIOBIETBOPEHHOCTH
norpedureneil. Poib 1 MeCTO KayeCTBEHHBIX U KOJUYECTBEHHBIX METOJOB B CHCTEME OLIEHKH
YJIOBJIETBOPEHHOCTH TOTPEOUTEEH.

Mucrepn WIONMMHT — AaHOHMMHBIA moOKymarenb. OcobeHHoctn Qopmara cOopa
uHpopmanuu. O6IacTh MPUMEHEHUSI U PUMEPHI MPOEKTOB C MPUMEHEHHEM METOAUKH MUCTEPH
IIOIHUHT.

Pa3znen 9. Curyaunonnsblii aHaiau3. OCHOBHbIE OHATHS U METO/bI.

[lonsiTrie u mpeameT cutyanuoHHoro axHanusza. Meroponoruss SWOT-ananuza. Matpuna
yrpo3. Konpponrtaunonnas wmarpuma. OmuOku, Bo3HMKawomue npu mnpoBeaeHun SWOT-
aHaJIn3a.

[TopTdenpHblii aHamM3 HamNpaBlIeHUH JAeATeNbHOCTH. KOHKYpEHTHBIE CTpaTeTHH.
[Ipunstue pemenuit B  MapketuHre. lccrnenoBarenbckas — HOAJEpKKa — pa3pabOTKH
MapKETUHIOBOM CTpaTEruy NpEeApUsATHUS.



HccnenoBanue pblHOUHOM cUTyaluu. J[MarHoCTHKa COCTOSIHMSI KOHKYPEHLIMH Ha pBIHKE.
AHanu3 nokasaresneil AesTeNbHOCTH KOHKYpeHTOB. OlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KitoueBble pakTopsl ycnexa.

4. OoOpa3oBare/ibHbIEe TE€XHOJOTUM
21.]'[5[ IMPOBEACHUA y‘-Ie6HI)IX 3aHSATHA 110 AUCHUIINIMHE  HCIIOJIB3YIOTCA  Pa3JIMYHBLIC

o0Opa3oBaTeNbHbIC

TCXHOJIOTHH. I[J'IH OopraHu3anun y‘-IeGHOFO nponecca MOKET OBITh

WCIIOIb30BAHO DJIEKTPOHHOE OO0ydeHne W (WIM) JUCTAHIIMOHHBIE O0Opa3oBaTEIIbHBIC

TCXHOJIOTHH.

5. OueHka mJIaHUpPyeMbIX pe3y/a1bTATOB 00y4eHHs
5.1. Cucrema olieHUBaHUS

®opma KOHTPOJIS Makc. KoJIM4eCcTBO 0aJ110B
3a oaHy paboTy Bcero
Texynmi KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yuacmue 6 OUCKYCCUU HA CeMUHape 5 6annos 10 b6annos
- KonmponvHas paboma (memot 1-2) 10 6annos 10 6annos
- KoHmponvHas paboma (memwvl 3-4) 10 b6annos 10 b6annos
[IpomexxyTouHas aTTecTanus - 3K3aMeH 40 6annos
(onpoc)
Hroro 3a cemectp 100 6annos

[TomyuyeHHBI COBOKYNHBIA pe3yJbTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO IIKATy OLEHOK M B
mKany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHM € TabIuUIIEH:

100-6annpHas TpaionHas mkana Hlkana
IKaza ECTS
95 -100 A
2304 OTJIMYHO B
68 — 82 XOpOILLIO 3a4TEHO C
56 - 67 D
50_55 YAOBJIETBOPUTEIHHO E
20-49 FX
HEYJI0BJIETBOPUTEIHHO HE 3a4TEHO
0-19 F
5.2. Kpurepuu BbICTaBICHHS OLEHKU IO JUCIUILINHE
Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHUs! N0 JUCIHUIIIHHE
HIkanaa MUCIUIIJINHE
ECTS
100-83/ «OTIUIHOY/ BricTaBnsercs 00ydaromemycs, eCIi OH ITyOOKO M IPOYHO
AB «3a4TE€HO YCBOWJI TEOPETUYECKUI U IIPAKTUYECKUNA MAaTepUasl, MOKET
(oTruHO)»/ MPOJEMOHCTPUPOBATH 3TO HA 3aHATHUSAX U B X0OJI€
«3a4TEHO» IIPOMEXYTOUYHOM aTTeCTallH.
OO0y4aromMics NCUYEPITBIBAIOIIE U JOTHIECKUA CTPOMHO
u3JaraeT yueOHbIN MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MPAKTUKOM, CIIPABIIAETCS C PEIICHUEM 3a]a4
npodecCUOHATBLHON HAIPABIECHHOCTH BHICOKOTO YPOBHS




10

Banany/
HIkanaa
ECTS

OueHka no
JMUCIHUILTNHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! N0 JUCIHUIIIHHE

CIIO’KHOCTH, ITPABUIIBHO OOOCHOBBIBACT MPUHSTHIC PEIICHHSL.
CB0060HO OpUEHTHPYETCS B Y4eOHOH U MpoheCcCHOHATEHON
JauTeparype.

OneHka o JUCIUILIMHE BBICTABISIOTCS 00y4daomeMycs ¢
YYETOM PE3YJIbTATOB TEKYUIEH U ITPOMEKYTOUHOU ATTECTALIUH.
KomMnerenuyu, 3akperi€HHble 3a JUCHUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHITY.

82-68/

«XOpOIIo»/
«3a4TECHO
(xoporto)y»/
«3a4TECHO»

BricTaBnsercs oOydaromiemMycsi, €Cl OH 3HAET TeOPETUYECKUI
Y IIPAKTUYECKUM MaTepuas, FpaMOTHO U IO CYLIECTBY U3JIaracT
€ro Ha 3aHATHUAX U B XOJ€ MPOMEXYTOYHOM aTTECTALNH, HE
JIOIyCKasl CYIIECTBEHHBIX HETOYHOCTEN.

OOyuaromuiicst mpaBUIbLHO IPUMEHSET TEOPETHUECKHE
IIOJIOKEHUS IIPU PELICHNUHN TPAaKTUYECKUX 3a/1a4
npodeccuoHaNbHOM HAMIPABIEHHOCTH PA3HOTO YPOBHS
CJI0HOCTH, BJIaJICET HEOOXOAUMBIMHU JIJIsl 3TOTO HABBIKAMM U
NpUEMaMHU.

JlocTaTouHO XOpOILIO OPUEHTHUPYETCS B yUeOHOU U
npodeccuoHanbHOM TUTepaType.

OreHka 1o JUCIUIUTMHE BBICTABIISIOTCS 00YYarOIEMYCs C
Y4ETOM Pe3yibTaTOB TEKYIIEH U MPOMEXYTOUHON aTTECTALIUU.
Komnerenunu, 3akpeni€éHHple 32 TUCIUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «XOPOIIHILY.

67-50/
D.E

«YIOBJIETBOPHU
-TeNbHOY/
«3a4TEHO
(ymoBneTBOpH-
TEJIBHO )»/
«3aUTCHOY

BricTaBnsiercst o0ydaromiemycsi, €ciii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUUECKUI MaTepual, J0IMyCKaeT
OTJeNIbHBIC OUTMOKY TIPU €T0 W3JIOKEHHUN Ha 3aHATHUSIX U B XOJI€
IPOMEKYTOUYHOM aTTEeCTalUH.

OOy4aromuiics UCTIBITHIBAET OTIPEICIEHHBIC 3aTPY/AHEHUS B
IPUMEHEHUU TEOPETUUECKUX MOJIOKEHUH IPU PELIeHUN
NPaKTUIECKUX 3a/1a4 MPO(ECCHOHATFHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CJIOKHOCTH, BJIaIe€T HEOOXOJUMBIMU
JUTSE ATOTO 0A30BBIMU HABBIKAMH U TIPUEMAMH.

JleMOHCTpHpYeT A0CTaTOYHBIN YPOBEHb 3HAHUS YUEOHOM
JUTEPATYPHI TIO JUCIUTUIAHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaroIeMycs C
y4€TOM PEe3yJIbTAaTOB TEKYIIEH U POMEXYTOYHON aTTeCTaIlNH.
Komnerenuuu, 3akperi€HHble 3a AUCHUTLTUHOM,
c(hOpMUPOBaHbI HA YPOBHE — «JIOCTAaTOYHBINA.

49-0/
F,FX

«HEYJIOBJIETBO
PUTEIIbHO»/
HE 3aUTEHO

BrictaBnsercs oOyuatomieMycs, €Clid OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepUa, TOIyCKaeT
rpyOble OIMOKH MTPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJ1€
IIPOMEKYTOYHON aTTECTALUN.

OOyuaroluiics UCTIBITHIBACT CEPbE3HbIEC 3aTPYAHEHUS B
INPUMEHEHUU TEOPETHUUYECKUX MOJI0KEHHH MPU pelieHnH
NPaKTUYECKUX 3a/1a4 IPOo(eCCHOHATBLHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CJII0)KHOCTH, HE BJIa/IeeT HEOOXOAUMBIMU
JUIsl 3TOTO HAaBbIKAMU U IIpUEMaMHU.

JlemoHcTpHpyeT pparMeHTapHble 3HaHUS yU4eOHOU
JUTEPATYpPBI 110 TUCLHUIUIMHE.
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Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHus! N0 JUCIHUIIIHHE
HIkanaa TUCIUIIJINHE
ECTS

Onenka no JUCIUILIMHE BBICTABISIOTCS 00y4daromeMycs ¢
YYETOM PE3YJIBTATOB TEKYUIEH U ITPOMENKYTOUHOU ATTECTALIUH.
KoMmnereHuyn Ha ypoBHE «JIOCTaTOUYHBIIN), 3aKPEIUIEHHBIE 3a
JUCITUTLIMHOM, HE CHOPMUPOBAHBL.

5.3. OueHouHbIe cpeAcTBa (MaTEpHUAIbl) AJIsl TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH,

MIPOMEXKYTOUHOM aTTecTali 00yJarommxcs N0 JUCIUILTUHE

I1o ntoram HU3Yy4YCHUSA Ka)KHOﬁ TEMBI ITPOBOJATCA YCTHBIC U ITUCbMCHHBIC 6JII(III-0HpOCI>I B
paMKax KOHTPOJIbHBIX BOIIPOCOB 11O JUCIHHUITIIMHE.

(VK-2, VK-6, OTIK-4, OTIK-6)

I e

10.

11

5.3.1. KOHTPOJIbHBIE BOITPOCHI 10 AUCLUITJIMHE.

Yro Takoe cermeHTanus’?

Uro Takoe 1eneBas ayaguTopus?

KakoBbI OCHOBHBIE 33/1a4¥ MAPKETUHTOBOTO MCCIICIOBAHUS?

KakoBbl 0cHOBHBIE (hOpPMBI OpTraHU3AIMH MAPKETUHTOBBIX MCCIICIOBAHUN?

B uem crienndrka MapKeTUHTOBBIX UCCIICIOBAHUN KOMMYHUKAIIMOHHON JCSITETLHOCTH?
KakxoBbI OCHOBHBIE BU/IbI MAPKETHHTOBBIX MCCIICIOBAHUM, TPOBOIUMBIX B TIOJIIEPIKKY
KOMMYHUKAITMOHHOU JIeATETbHOCTH?

B ueM nmpeumyIiecTBa 1 HEIOCTATKH OPTaHU3AIIMA MAPKETHHTOBOTO MUCCIICIOBAHMS
4yepe3 MapKETUHIOBOE areHTCTBO?

Kaxkue nccnenoBatenbckue 3a/1aui CTOAT Ha KaXI0H (haze KOMMYHHKAIIMOHHOM
KaMmIaHuu?

Kakune MeToapl MapKeTUHTOBBIX MCCIEA0OBAaHUI UCTIONB3YIOTCS Ha KaKI0u (aze
KOMMYHHUKAIITMOHHOM KaMTlaHuu?

KakoBbI OCHOBHBIE ATarbl MAPKETHHTOBOT'O UCCIICAOBAHMS ?

. Kak oprannzoBbIBaeTCsl MApKETUHIOBOE HCCIIEA0BAHNE?
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

UYTo Takoe MPOEKT UCCIIETOBAHUS?

UYro Takoe pa3BeJOYHOE HCCIIEI0BaHUE?

Kak u3yuatorcss OTHOIIEHHS MTOTPeOUTENs ¢ OPEHIOM U ¢ KaTeropueit?

Uro Takoe Kay3aJbHOE HUCCIeI0BaHUE?

Kak oprannzoBbIBatoTCsl KAOMHETHBIE HCCIIEI0BaHMS?

Kak oprann3oBbIBatOTCs OJIEBbIE UCCIIEI0BAHUS?

KaxoBbl 0COOEHHOCTH, OCHOBHBIE 33/1a4M KAYECTBEHHBIX UCCIIEIOBAaHUIT?
KakoBBEI 0COOCHHOCTH, OCHOBHBIC 331a49M KOJIMYECTBECHHBIX HCCICIOBAHUIMA?
Kaxkue nccnenoBanus 1ar0T CTaTUCTUYECKU JOCTOBEPHBIE PE3YJIbTaThI?

Yro Takoe BEIOOPOUHBIN MeTO?

Uro Takoe penpe3eHTaTuBHAs BbIOOpKa? 3aueM OHa HyKHA?

Uro Takoe ciyyaiiHasi U CUCTEMaTU4YeCKasi MOTPEIIHOCTh B JaHHBIX OIIPOCOB?
KaxoBbl ocHOBHBIE (DOpPMATHI KAUECTBEHHBIX MAPKETHHTOBBIX UCCIIEOBAHUN?
KakoBbI OCHOBHBIE ()OPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX HCCIIETOBAHU?
Kak 00beM BBIOOPKH BIHSIET HAa YPOBEHB CIyUYalHOM MOTPEIIHOCTH PE3YJIbTATOB Orpoca’?
Urto Takoe BTopu4Hast HHGoOpMarus?

KaxoBbl OCHOBHBIE HCTOUYHUKU BTOPUYHON MH(pOpMaLIin?

Kak oprann3oBbIBaeTCs MOMCK BTOPUYHON HH(DOpMaIn?

KaxoBbl npenMytiecTBa paboThl O cOOPY BTOpUYHON nHBOpMaIuu?

KakoBsl HetocTaTku paboThI IO cOOpY BTOpUUIHOM HH(DOpMaIn?
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32. Kak opranu3oBbIBa€TCsl IPOBEPKA JAHHBIX, IIOJYUYEHHBIX U3 BTOPUYHBIX HCTOUHUKOB?

33. Yro Takoe NpOEKTUBHbIE METOUKH?

34. KakoBbl IpUMEPHI MPOEKTUBHBIX METOIUK?

35. KakoBBI OCHOBHBIE BUbI OITPOCOB?

36. Uto Takoe neanepyuHr?

37. Uto Takoe NHCAUT?

38. Uto Takoe U3MEpPUTENbHBIE IIKAIIBI?

39. Uto Takoe BHIOOpPKA B MApPKETHHIOBBIX HCCIIEAOBAHUAX ?

40. Yo Takoe reHepagbHas COBOKYITHOCTb U KaK OHa OIpeiesieTcs?

41. Yto Takoe anpuopHasi ¥ alocTepUOpHas CerMeHTalus noTpedureneit?

42. YTo Takoe KIacTepHbIN aHAJIN3 U KAKOBO €r0 IPUMEHEHHUE B aHAJIN3€E ONPOCHBIX
JTAHHBIX ?

43. Yro Takoe ncuxorpadus?

44, KakoB OCHOBHOM MMOX0]] K CETMEHTAIIMN MTOTpeOnTEIeH Ha OCHOBE OITPOCHBIX JIAHHBIX ?

45. KakoBbI METO/IbI UCCIICIOBAHMS MTO3UIIMOHUPOBAaHUS OpeHa?

46. Yto Takoe KapThl BOCIIPUATHS OpeH10B?

47. Kak cTposiTCsl KapThl BOCTIpUATHS Ha (poKyc-rpymnmax?

48. Kak cTposTCsi KapThl BOCHPHUATHSA C MOMOILBIO aHAJIM3a COOTBETCTBUI?

49. Kak uccienyercst BAKHOCTh (akTOpOB BeIOOpa Openaa?

50. Yro Takoe pbIHOYHBIE UHACKCHI?

51. Yro Takoe nmoTpeOuTeNbCKas MaHeb?

52. KakoBbI OCHOBHBIE BU/IbI [TAHEIEH, IPUMEHSIEMbIE B MAPKETUHIOBBIX UCCIIEIOBAHUSIX?

53. Kakue Bupl NOKa3aTeENEN NCIIOIB3YIOTCS B MAPKETUHIOBBIX UCCIIEA0BAHUSAX ?

54. Kak npoBOIUTCS NPeABapUTEIBHOE TECTUPOBAHNE KOMMYHHUKAIMOHHBIX MaTepUaioB?

55. KakoB npeanoutuTensHblii popmar npe-rectoB?

56. KakoBbI KJIFOYEBBIE TAPAMETPBI TECTUPOBAHUS KOMMYHHUKAIMOHHBIX MaTEPUAIIOB?

57. Yto Takoe JUarHOCTHYECKHE TapaMeTpbl TECTUPOBAHUS KOMMYHUKAIIMOHHBIX
MaTepuaioB?

58. KakoBbI penMy1iecTBa HaKOIJICHUsSI HOPMAaTUBHOM 6a3bl MapaMeTPOB BOCTIPUSATHS
KOMMYHHKAIIMOHHBIX MaTepuaioB?

59. Kak mocTpoeHb! CTaHJapTU30BaHHBIE METOAUKH OLIEHKU Y PeKTUBHOCTH TB-pekaambl?

60. Yto Takoe 3¢ HeKTHBHOCTF KOMMYHUKAIIMOHHON KaMITaHUH?

61. Kakue Buap! 3p(peKTUBHOCTH peKIaMHOM KaMITaHUM OOBIYHO pacCMaTPUBAIOT?

62. Uto Takoe mpe-nocT-Tect?

63. B yeM 11e116 1 OCOOCHHOCTH NPOBEIEHUS OpEeH-TpEeKHHTa?

64. KakoBbl OCHOBHBIE MOJAXO0AbI K ((OPMUPOBAHHIO OIOJKETA UCCIIEI0BAHUS?

65. KakoBbl OCHOBHBIE THIIBI 3aKPBITHIX BOIPOCOB?

66. Kak mpoBoauTcs cratucTuyeckas o0paboTka OTBETOB Ha OTKPBITHIE BOIIPOCHI B
KOJIMYECTBEHHBIX UCCIIEIOBAHUAX ?

67. KakoBO MECTO M POJIb KAYECTBEHHBIX U KOJIMYECTBEHHBIX MCCIIEIOBAHNN B OLICHKE
yJIOBJIETBOPEHHOCTHU MOTpeOHUTENEH?

I[TPUMEPHA I TEMATHUKA KOHTPOJIbHBIX PABOT (YK-2, YK-6, OIIK-4, OIIK-6):

Mertobl cO0pa MapKeTHUHTOBOM HHpOpMaun
Orarnsl nIponecca MapKeTHHIOBBIX HCCIIEOBAaHUN
OnucarenpHble UCCIIET0BAHUA

Kay3anbHble nccienoBanus

Mertozb! onpoca

OKCHEpTHBIE OIPOCHI

@oKyC-rpyIIbl

I'myOuHHBIE OIPOCHI

XN R =



9. COop BTOPUYHBIX JAHHBIX
10. COop mepBUYHBIX TAHHBIX

11. KonnuecTBeHHBIE METOABI UCCIIEAOBAHUM

12. KauecTBeHHBIE METOIBI HCCIIEeIOBAaHUHA
13. MeTtox HaOMIOAEHUS
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14. AukeTupoBaHue Kak MeTO]1 cOopa JaHHBIX
15. OTKpBITBIE U 3aKPBITHIE BOIIPOCHI B AHKETUPOBAHUU

16. [Ipocras ciyqaitHast BEBIOOpKa

17. CrparudunupoBaHHas BEIOOpKa

18. KnacrepHnast BeIOOpKa

19. O6beM BBIOOPKH

20. TenedonHbIe OMPOCHI

21. Onpocsl B UHTEpHETE

22. Tumbl peciOHAEHTOB

23. KoHTpoJib pe3yabTaTOB UCCIIEIOBAHUS

24. Metoabl 00paboTKu coOpaHHOM nHpOpMauu

25. AHanMu3 JaHHBIX UCCIEI0OBAHUS

26. O6beM reHepaibHON COBOKYITHOCTH
27. Tunbl HHTEPBBIOEPOB

28. Pa3paboTka aHKETHI

29. Otuer 00 uccneaoBaHul

30. I'pacduueckoe npeACcTaBICHUE PE3yJIbTaTOB UCCIEIOBAHUI
31. T'apanTus KOHOUACHIIMATHFHOCTH U AHOHUMHOCTHU OTIPOCOB
32. X01-TeCT KaK BUJI MAPKETUHTOBOTO UCCIIEIOBAHMS

33. IloneBoe MccaeIoBaHueE
34. MapuipyTu3zaius onpoca

5.3.2. TIPUMEPBI TECTOBBIX 3AJJAHUI (VK-2, YK-6, OIIK-4, OIIK-6):

1. Meton uccienoBanust Ha OCHOBE cOopa
nH(pOpPMAIIMU TIO CITPABOYHUKAM U
CTaTUCTUYECKOM JIUTEpaType:

a) TOJIeBOM

b) maGopatopHOTro 3KCIIepUMEHTA

¢) GOoKycC-TpymIbI

d) maHenbHBIN

¢) KaOMHETHBIN

O0BeM BBIOOPKH MTPU UCCIIEAOBAHUH OOIBIION
COBOKYITHOCTH 3aBUCHT OT...

a) o0beMa reHepaibHOIl COBOKYITHOCTH

b) KomuUecTBa HHTEPBHIOEPOB

C) pazMepa BbIOOpKHU

d) BpeMeHM MpoOBeICHUS UCCIEAOBAHUS

€) MecTa MPOBECHHS UCCIICAOBAHMS

f) Bapmarmsi reHepaTbHONW COBOKYITHOCTH

3. Haubonburyto 3¢pdpekTHBHOCTh
obecreyrBaeT CIeAYIOIMNA COCTaB
YYaCTHHKOB ()OKYC — TPYIIIIBL;

a) TpeACTaBUTENN OJHOM COIMAIbHOM CTPAThI

b) npencraBuTenu aOOBIX COIUANTBHBIX CTPAT,
HO OJIHOT'O BO3pacTa

C) MpPEJCTaBUTENHN JTIOOBIX COIMAIBHBIX CTpaT,
HO OJHOT'O I0JIa

d) mpencraBuTenu KUTENEH 0JHOTO pailoHa
€) MpPEJICTaBUTENIN PA3HBIX COLMANIBHBIX CTPAT

4. OcHOBHas 11e]Ib MAPKETHHTOBBIX
HUCCIIEIOBAaHUN

a) TIPOBECTH Kay3albHbIC UCCICIOBAHUS

b) mpoBecTH MOKMCKOBBIC UCCEAOBAHUS

C) TIPOBECTH OIHUCATENbHBIE HCCIEAOBAHNUS
d) uHTEpPIIPETUPOBATH MMOTYUECHHBIE
pE3yNIbTaThI

€) OOHApYXUTh UEPAPXUICCKUEC CBSI3U

f) yMEHBIIUTH YPOBEHHh HEOTPEICIICHHOCTH
JUTSL TIPUHSTHS YIIPABJICHISCKUX PEIICHUIH
g) obecrieyeHrne He0OX0IUMON HH(pOpMaIue
JUISl yIIPaBJIECHYECKUX PEIICHUN

5. BeposaTHocTHas BBIOOpKA MOPa3yMeEBaET :



a) B HEE MOXKET BOMTH KaXIbIH DSJIEMEHT
TEHEPAIBHOM ~ COBOKYIIHOCTM C  PaBHOM
CTETEHbIO BEPOSITHOCTH ;

b) B Heli MOXXHO OIpeleIUTh BEPOSITHOCTh
OIIIMOKH

C) B HEE MOXKET IIOMacTh JIFOOOH DIIEMEHT
reHEpaJIbHOM COBOKYITHOCTU C ONPEIEIEHHON
HEHYJIEBOI CTEMEHbIO0 BEPOSITHOCTH ;

d) BeposATHOCTH MOMAJaHUs B HEE HIIEMEHTOB
reHepajibHON COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHUTEBHAS JCIICBU3HA U OBICTPOTA
MOJTyYEHUS — 3TO MPEUMYIIIECTBA
uH(pOopMalny, MOTYyYeHHON B paMKax ...

a) KOJMYECTBEHHBIX HCCIEIOBAHUN

b) KadeCTBEHHBIX HCCIIETOBAHUI

C) KaOMHETHBIX MCCIICIOBAaHUN

d) xomi-tectoB

7. dons peiaka npeanpusatus 20%. Ouenure
MO3HIIMIO MIPEANPUATHS U HATTUUUE
HeoOxoauMoi nHpopMauu

€) uH(pOpMAIU HEJOCTATOUYHO

f) cunpHas

g) cpenHss

h) cnabGas

1) OIIEHHUTh BO3MOKHO

]) OILIGHHTHh HEBO3MOXKHO

k) unpOpmanuu 1ocTaTOYHO

8. Haubonee nocToBepHbIe JaHHbIE
MPENNPHUATHE MOJyYaeT C MOMOIIBIO ...
a) CpelCTB MaccoBOM MH(OpMaIUH

b) BTOPUYHBIX UICTOYHUKOB MH(YOPMAIIH
C) TraseT U KypHaJoB
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d) mepBUYHBIX UCTOYHUKOB HH(POPMAIUH
€) peKIIaMbl

9. Perpe3eHTaTUBHOCTH BBIOOPKH JOJIKHA
BOCTIPOU3BOAMTH CIICAYIOIINE aTPUOYTHI
TreHEPAIBHON COBOKYITHOCTH

a) CBOMCTBa

b) mHEHUS

C) KOJMYECTBO

d) macmrad

€) OIIMOKHU

10. IlepBerit 3Tam nporecca MapKeTHHTOBBIX
HUCCIIETOBAaHUN

a) ompejelieHne METOJ0B cOOpa TaHHBIX

b) pazpabotka popm s cOopa TaHHBIX

¢) dhopmynupoBKa Ienel u 3aaa4
WCCIICIOBaHHS

d) oenka o6beMa JIOCTYIHBIX PECYypCOB Ha
WCCIIeIOBAaHHE

e) hopMynHpoBKa ympaBIeHUECKON
POOIEMBI

1. [Iporao3zupoBanue cripoca Ha
NOTPEOUTENBCKUE TOBAPhl MOXKET HUCXOAMTH
u3

a) CTPOUTEIbHBIX HOPM

b) ¢Qusnomornyeckux HOpPM MNOTpedIICHUs
MIPOAYKTOB MUTAHUS

C) paccTOSHHUS OT 3aBOJAa — IPOM3BOAMUTEINS
710 PO3HUYHOT'O TOPTOBOTO MPEAIPUATHS

d) crarucTHyeckoro aHajaM3a pocTa MPOJAKH
TOBAPOB 32 MPEBLAYIINN TIEPUOT

€) TEXHOJIOTUYECKUX HOPM

6. YueOHO-MeTOAMYecKOe U HHPOPMANIMOHHOE O0ecTiedeHne TN CHUTITTHHbI

6.1. CnucOK UCTOYHHKOB U JIUTEPATypPbl

Hemounuku:
Ocnosnuvle:

1. Tpaxnanckuit konekc Poccuiickoit @eneparuu. U.1 .11, III. — M.: «Aadpa-M», 2007. — 496

c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
2. 3axoH P® ot 23 centsa6ps 1992 r. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HAKaX 0OCITYKHBAHUS U

3HaKax CTpPaHbI

IIPOUCXOKACHUA

TOBAPOB». Pexum J0CTyIa:

http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akon PCOCP or 22 wmapra 1991 r. Ne948-1

«O KOHKYpEeHIIMM U OTpaHHUYEeHUU

MOHOITIOJIUCTUYECKON JEATENIbHOCTH Ha TOBAapHBIX pbIHKax» (B pea. 3akoHa P® ot 02

deBpans 2006 .

Ne019-D3).

Pexxum JlocTyna:

http://www.consultant.ru/document/cons_doc LAW_ 51/



http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306

10.

11.

12.

13.

14.

15.

16.

15

@enepanbHbiii 3akoH oT 13 mapra 2006 r. Ne38-d3 «O pexkname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/

3akoH P® ot 7 dempans 1992 r. Ne2300-1 «O 3amurte mnpaB mnorpedurenei» (c
n3MenenussMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006 ., 25.10.2007r.). Pexum  pocryna:
http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:

OcHognas:
bacosckuii JI.E. CoBpemeHHbIl cTpaTernueckuii aHanmm3: Ydeounuk. - M.: HULl Undpa-M,
2014. - 256 c. —. Pexum nocryna: http://znanium.com/bookread2.php?book= 424025
bensesckuii U.K. MapkeTuHroBoe uccienoBanue: nHGOpMAaInsi, aHaJIN3, MPOTHO3: YUeOHOe
nocobue / U.K. benseBckuii. - 2-e u3a., nepepad. u gon. - M.: KYPC: HULl Uudpa-M,
2013.-392 c. . .- Pexxum gocrtyna: http://znanium.com/bookread2.php?book=362356
Iamuukwuii, E. b. MapkeTunroBele ucciefoBaHus. Teopuss M NpakTHKa : YYeOHUK JUIs
By30B / E. b. l'amuukwuit, E. . Tanumnkas. — 2-e uzn., nepepad. u mon. — Mocksa :
WznatenbctBo FOpaiit, 2019. — 570 ¢. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-
5-9916-3225-6. — Texcrt : anextponnbii // DBC IOpaiit [caitt]. — URL: https://biblio-
online.ru/bcode/425174.
Kapaces, A. Il. MapkeTHHIOBbI€ HCCIIEOBaHMUS U CUTYallMOHHBIA aHaIu3 : y4eOHUK U
NpPaKTUKYM IS IpUKiIagHoro O6akanaspuara / A. I1. KapaceB. — 2-e uzn., mepepab. u j1or.
— Mockasa : UzmparensctBo FOpaiit, 2019. — 315 c. — (bakanasp. IlpuknagHoi Kypc). —
ISBN 978-5-534-05189-6. — Tekct : anekrponnbiii // DBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126
KopotkoB, A. B. MapkeTHHroBble HccieloBaHUs @ y4eOHHMK ais OakamaBpoB / A. B.
KopotkoB. — 3-e u3z., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 c.
— (bakanaBp. Axkamemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr
anekTponnbii // DBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254.
MesxTyHapOIHBIN MapKEeTHUHT : yYeOHHUK U MPAKTUKYM JUIsl OakanaBpuaTa U MarucTpaTypsl /
A. JI. AGaeB [m ap.] ; mox pemakiumeir A. JI. AbGaea, B. A. AnekcynndH. — Mockga :
N3znarensctBo FOpaiit, 2019. — 362 c. — (bakanaBp u maructp. AkajieMU4ecKuii Kypc). —
ISBN 978-5-534-01169-2. — Texkct : snextponnsii // DbC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073.
Moocwmromep I'., Peouk H.H. Mapketunrossie uccienoBanus ¢ SPSS: Yyebnoe mocobue. —
2-e u3n. - Mocksa : Uznarensckuii Jlom "MUHOPA-M", 2011. - 200 c. .-Pexxum gocrymna:
http://znanium.com/bookread2.php?book=257371
Haymo B.H.. Mapketunr: Yue6uuk- M.: HUL[ UH®PA-M, 2016. - 320 c. .- Pexxum
noctyma: http://znanium.com/bookread2.php?book=505620
PeokukoBa T.H. MapkeTuHr: 3KOHOMHUKA, (PUHAHCHI, KOHTPOJUIMHT: y4el. mocodue. — M. :
NH®PA-M, 2018. — 225 c. —. Pexxum pgocrtyma: http://znantum.com/bookread2.php?
book= 965203
TokapeB b.E. Mapkerunrossie uccnenoanus: YueOnuk / Bb.E. Tokapes. - 2-e wu3n.,
nepepab. u jom. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 c. —. Pexum nocryna:
http://znanium.com/bookread2.php?book= 392041

JHononnumenvrnas:
boponkun, ®. M. CounanbHble HHAUKATOPHI [ DNEKTPOHHBIN pecypc] : ydeOHUK 11
CTYJIEHTOB BY30B, 00yUaroluxcs Mo crnenuaibHocTu «CTaTUCTUKa» U IPYTHUM
HKOHOMHYECKHUM crieranbHocTsIM / @. M. bopoakus, C. A. AiiBa3zsH. - M.: KOHUTU-
JAHA, 2012. - 607 c. — Pexum goctyna: http://znanium.com/bookread2.php?book=
394294



http://znanium.com/bookread2.php?book=505620
http://znanium.com/bookread2.php?book=257371
https://biblio-online.ru/bcode/433073
https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
http://znanium.com/bookread2.php?book=362356
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_58968/
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17. Eropos FO.H. OcHoBbl MapkeTunra: Yueouuk/ FO.H.Eropos. — 2-e u3a., nepepad. u nom. —
M.: UIHOPA-M, 2015. — 292 c. —. Pexxum moctymna: http://znanium.com/bookread?2.php?
book= 472903

18. Mapxkerunr: Yuebnoe nocodue / [lox pen. mpod. .M. Cunseroii. - M.: ByzoBckuit
yuebnuk: MHOPA-M, 2013. - 384 c¢. —. Pexxum nocryna: _
http://znanium.com/bookread2.php?book= 472903

19. MapkeTuHT B oTpacisix U cepax aesrenbHocTU: YuebHnoe nmocodue / Iox pen. H.A.
Haranetpsnua.- 2-e uza., nepepa0. u nom. - M.: Byzosckuii yue6nuk: UHOPA-M, 2011. -
282 ¢. —. Pexxum nocryna: _http://znanium.com/bookread2.php?book= 251767

20. MeTtoaoa0rus 1 METO/IBI coltmosiornyeckoro uccaenoBanus / Knumanrosa I'.U., UepHsik
E.M., llleropmnos A.A. - M.:[lamikoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

21. MyssikanT B.JI. Bpenaunr: Ynpasinenue 6penom: YuebHoe nocodue. - M.: UL PUOP:
HUIL UTHDPA-M, 2014. - 316 ¢. —Pexum noctymna: http://znanium.com/bookread2.php?
book= 416049

22. PexnaMublii MeHepxkMenT: Yuednoe nocooue / B.A. [Tomsikos, A.A. Pomanos. - M.: KYPC:
HUIL] THDPA-M, 2018. - 352 c. — Pexum noctyna: http://znanium.com/bookread2.php?
book= 961748

23. PeokukoBa T.H. AHanuTnyeckuil MapKETHUHT: YTO JTOJDKEH 3HaTh MAPKETUHI OBBII
aHanuTHK: Y4yebHoe mocodue. - M.: HUL] UH®PA-M, 2014. - 288 c. —. Pexxum noctyma:
http://znanium.com/bookread2.php?book= 424027

24. TrwopwuH, /1. B. MapkeTuHrOBbIE HCCIIeI0OBaHus : yaeOHHK 11t OakanaBpos / 1. B. Tropun. —
Mocksa : U3natensctBo FOpaiit, 2019. — 342 c. — (bakanaBp. AkageMuyeckuii Kypc). —
ISBN 978-5-9916-2903-4. — Texkcr : anextponHsiii / DbC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844.

25. Y 10BIETBOPEHHOCTh OTPEOUTENS. DMIUPUICCKHE UCCIICTOBAHNS U MPAKTHUKA U3MEPECHHUS:
Momnorpadus/ Ilog pea. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexxum goctyna:

http://znanium.com/bookread2.php?book= 364966

6.2. Ilepeuenb pecypcoB HH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « HTepHeT».

Hammonanwsnas sanextponnas oubiaunoreka (H3b) www.rusneb.ru
ELibrary.ru Hay4nas snextponHas 6ubianoreka www.elibrary.ru
OnexTponHas 6ubnmuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

http://kafmr.rsuh.ru/ - caiir xadeapsl MapKkeTHHra ¥ peKJaMbl, (paKynbTeTa yIpaBJICHUS,
MHCTUTYTa 3KOHOMHUKHM, ympasieHus u mnpaBa PITY. Cailt cozgan s MHQOpPMHUPOBaHUS
CTYJEHTOB M IperojaBareneil, B3auMoAeWcTBUS Mexay HUMH. Ha cailite nyOmnukyrorcs
MaTepHabl, KACAIOUINECS] MAPKETUHIOBOM TEMATHUKH.

marketsurveys.ru — caiT, coAepKalluid psAJl OTKPBITHIX IyONMKalUi, HEMalio 0030pOB
MapKETHUHTOBBIX UCCIIEOBAHUN POCCUNUCKUX M MUPOBBIX TOBAPHBIX PHIHKOB, HO 3a IJIaTy.

WWW.4p.ru — cCailT 3JIeKTPOHHOTO XypHaia 1mo Mapketunry. Ecte «Marasun uccienoBanuin»y ¢
aHHOTAIlUSIMU OTYETOB O HHUX, HHpOpMamMs O paae TpIIylIuX CceMUHapoB (pyOpuka
«O0pa3zoBanue»). /JJoBoabHO 00CTOSATENBHBIE MyOJIMKAIMK pa3MelleHbl B pyOpukax «lIpakTuka
u teopus», «Mccnenoanus», «Mepuangaiizuar» u ap. B «KHWKHON naBke» COBMECTHO C
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n3narensCcTBoM  «llutep» mpeAcTaBieHbl AHHOTALlMM HECKOJBKUX JIECATKOB KHUT IO
MapKeTHUHTY. J[eicTByeT JOBOJIBLHO OKHBIICHHBIN (HOPYM.

www.esomar.org — caiit EBponeiickoro o0mectBa Mmapketunra (World Association of Opinion
and Marketing Research Professionals), mognepkuBaeTcsi Ha aHriamiickoM si3bike. Katamor
nyONMKaui COAEPKUT aHHOTAIIMK: CEpUM MOHOTpaduil, psa MeKIyHApOIHBIX UCCIEI0BaHHH,
nH(pOpPMaLMIO 0 KOHIpeccax U KOH(EPEHIUIX ATONH OpraHu3aliH.

www.marketing.spb.ru — caiit, He 06e3 OcCHOBaHMI HMMEIOMUNA Ha3BaHUE <« DHITUKIOMEIHS
MapkeTuHray. OnuH U3 HamOoJee HACBHIIMICHHBIX CAWTOB MO MAapKETUHIOBOW MpPOOJIEMATHKE.
Ectp pazButeiii popym. [llupoko npencraBneHa «bubmuoreka mMapkeTonoray. MHOTo pyoOpuK,
WHTEPECHBIX W HAIIOJIHCHHBIX TIOJTHOIIEHHBIMH TeKcTaMu. [lone3nas pyOpuka «bubmunorpadusy.

www.marketologi.ru — caiit ['mnpauu Mmapkeronoro. IlyGiukyer ToabKO pabOTHI 10
MapkeTHHry wieHoB ['miabaun. Ecte opym. Beerna MoKHO 1MO3HaKOMUTBCS C MOBECTKOM JHSA
oyepesHOro 3aceqaHus [Wiabauu, y3HaTh O €€ yCTpeMJIeHMAX M wieHcTBe. OmyOinMKoBaH
kpaTkuii (3000 TepMUHOB) CI0Baph MO MAapPKETHHTY, PEKIaMe U CBA3SIM C 0OIECTBEHHOCTHIO.

7. MarepuajibHO-TeXHHYECKOe o0ecreyeHue TN CIUTIINHbI

Jns  obecriedeHus AUCUMIUIMHBI  UCIONB3YETCS  MaTepUaNbHO-TEXHUYECKass 0asa
00pa3oBaTENbHOTO YUPEKICHUSA: Yy4YeOHBIC ayJIWTOPHH, OCHAIIEHHBIE KOMITBIOTEPOM |
MPOEKTOPOM JIJIsl IEMOHCTPAIIMU YUYEOHBIX MaTEPHUATIOB.

CocraB nporpaMMHOT0 00eCTIeUCHHMS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[IpodeccrnonanpHBIC TOTHOTEKCTOBBIC 0a3bl JAHHBIX:

HarmonanwsHas snextponHas 6ubnnoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubamnoreka www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN R =

WupopmaninoHHbIE CTIPaBOYHBIE CUCTEMBI:
1. Koncynsrant Ilmtoc
2. Tapanr

8. O0Oecneuenue 00pa3oBaTEIHLHOIO MpoIECCA AJIs1 JUI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMM 310POBbSI 1 HHBAJH/I0B

B xome peanuzanuu AUCHUIUIMHBI HMCHOJIB3YIOTCS CIEAYIOLIME TOTOJHUTEIbHBIE  METOJIbI
00ydYeHUsI, TEKYIIEer0o KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTECTAIIMH OOYJArOIIUXCS B
3aBHCHMOCTH OT UX WHANBUAYAIbHBIX OCOOCHHOCTEH:

® IS CJEMBIX U CIIA00BUAAIINX:
- JNeKnud Oo(OPMIISIIOTCS B BHJE DSJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMITBIOTEPA CO CICIIMATN3UPOBAHHBIM IMPOTPAMMHBIM 00ECTICUCHUEM;
- MIChbMEHHBIC 3aJ]aHUS BBITIOJHSIOTCS Ha KOMITBIOTEPE CO CITCIUATU3UPOBAHHBIM ITPOTPAMMHBIM
obecrieueHneM, M MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;



18

- obecrieynBaeTCs MHIMBUyallbHOE paBHOMEpHOE ocBetienre He menee 300 mokc;
- Jns  BBIOJHEHUS 3aJaHusi TpU  HEOOXOAMMOCTH TIPENOCTABISCTCS —YBEIHMYHBAIOIICE
YCTPOHCTBO; BO3MOXKHO TAaK)KE€ MCIIOJIb30BaHHE COOCTBEHHBIX YBEIUYHBAIOIIUX YCTPOICTB;
- MICHMEHHBIC 3aJJaHusT OPOPMIISIOTCS YBEIIMICHHBIM MIPUPTOM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOM (opMe WM BBINOJIHIIOTCS B MUCbMEHHON (opme Ha
KOMITBIOTEPE.

® IS TIIYXMX M CIa00CIbIIAIINX:
- Jnekmud O(OPMIISIIOTCS B BHJE OJEKTPOHHOTO JOKyMEHTa, JHOO MpeaoCTaBiIsIeTcs
3BYKOYCHJIMBAIOLIAsl annapaTypa WHAUBUYaIbHOTO M10JIb30BaHMUS,
- MUCHbMEHHBIC 3aJ[aHUs BBITTOJIHIIOTCS HA KOMITBIOTEPE B IUCBMEHHOHU (opme;
- 9K3aMEH U 3a4€T MPOBOJATCS B MMCbMEHHOHN (hopMe Ha KOMIBIOTEpPE; BO3MOXKHO IPOBEICHHUE B
(dbopMe TecTHpOBaHMUSL.

® IS JIUI] C HAPYIICHUSIMHA OTIOPHO-IBUTATEILHOTO armapara:
- JeKuuH OQOPMISIOTCS B BHUJAE DHIIEKTPOHHOIO JOKYMEHTAa, JOCTYIHOTO C MOMOIIBIO
KOMITBIOTEpA CO CIEIHMATN3UPOBAHHBIM ITPOTPAMMHBIM 00€CIIeUeHUEM;
- MUCHbMEHHBIE 33JJaHUS BBIMOJIHSAIOTCS Ha KOMIIBIOTEPE CO CIIEHATU3UPOBAHHBIM IIPOIPAMMHBIM
00eCIIeUeHHUEM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOM (OpMe WM BBINOJIHIIOTCS B MUCbMEHHON (opme Ha
KOMITBIOTEPE.
ITpu HEOOXOIMMOCTH MPelyCMaTPUBACTCS YBEIWYCHNUE BPEMEHH I TOJTOTOBKU OTBETA.
[Iponeypa mpoBeneHUs MPOMEKYTOUHOW aTTECTAIMH JJIsi OOYJarOIIUXCsl yCTAaHABIMBACTCS C
yu€TOM HMX MHIUBHIYaJbHBIX NCUXO(H3HUECKUX ocobeHHocTel. IIpomexxyTouHas arrecTaius
MOJKET MTPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHHM NPOLEAYPHl OLEHUBAHUS PpE3yJIbTATOB OOYYEHHUS IperyCcMaTpUBAETCs
UCTIONb30BaHUE TEXHWYECKHX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUIYAJIHbHBIMU
0COOEHHOCTSIMH 00YyYaromuxcs. ITH CPEJCTBA MOTYT OBbITh NPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIOJIb30BaThCS COOCTBEHHBIE TEXHUYECKHE CPE/ICTBA.
[IpoBeneHue mpoueaypsl OLEHUBAHUS PE3YyIbTaTOB OOYUYEHHUs JOMYCKAETCs C UCHOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTEILHBIX TEXHOIOTHI.
ObecneunBaeTcs AOCTYN K HWHGOPMAIMOHHBIM U OubOIMOrpauyeckuM pecypcaMm B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJanTHPOBAaHHBIX K OIPAHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS MH(OPMAIIH:

® JUIS CIIEIBIX U CIIA00BUISIIINX
- B Ie4aTHON (popMe yBEIMUYEHHBIM HIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

® I TIIyXUX U CIAOOCIHbIIIAIINX:
- B Ie4aTHOH (opme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.

® I OOYYarOIUXCsl C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO ammapaTra:
- B Ie4aTHOH Gopme;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayUTOPUH ISl BCEX BUAOB KOHTAKTHOM M CAMOCTOATEIBHON paboThI, HaAydHas
O0ubsnoTeKa M MHBbIE MOMEIIEHUs [UId 00y4YeHMs OCHAIIEHBI CIelHaIbHBIM 000pYylIOBaHHEM U
Y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUCHUSI:

® IS CJEMBIX U CIIA00BUAAIINX:

- YCTpOMCTBOM JUIsl cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nuciuteeM bpaiinsg PAC Mate 20;

- npunTepoM bpaitng EmBraille ViewPlus;

® IS TIyXHX U CIa0OCHBIIIAIINX:
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- aBTOMATH3UPOBAaHHBIM pPabOYMM MECTOM JJsi JOJed ¢ HapylIeHHeM CcliyXa |
c71a00CIIBIIIAIINX;
- aKyCTUYECKHUI YCUIIUTEh U KOJIOHKH,
e It 00yYaroIMXCs C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anrapaTa:
- MePEABMKHBIMH, PETYJIMPYEMBIMH dproHoMuueckumMu napramu CU-1;
- KOMHI)IOTepHOfI TCXHHKOﬁ CO CIiICcUaJIbHBIM HpOFpaMMHI)IM O6GCH€‘ICHI/ICM.

9. MeToanuyeckne MaTepHuaJIbl

9.1. Ilmanel ceMHHAPCKUX/ PAKTUYECKUX 3aHATUH

Tema 1. Kinnaccudukanuss MAapKeTHHIOBBIX MCC/I€I0BAHUI, UX 3a1a4H U PoJb (4
4acoB).
Hennb 3aHATHA: U3YyYUTh OCHOBHBIE BUBI U TUIIBI MAPKETUHIOBBIX UCCIIEI0BAaHUM, MOKA3aTh
0COOEHHOCTH KaOMHETHBIX HCCHC}IOB&HI/Iﬁ, Ka4€CTBCHHBIX I/ICCJ'ICJIOBaHI/Iﬁ 1 KOJIMYECTBCHHBIX
HCCIIEN0BaHUN

(I)opMa MPOBEACHUSA: OIIPOC, NUCKYCCHUA.

Bonpocul ons usyuenus u oo6cyscoenus:

1. MecTo u poiib, 3a1a4 NEPBUYHBIX U BTOPUYHBIX MAPKETUHTOBBIX HCCIIEIOBAaHUI
XapakTepHble 0COOCHHOCTH KOJMYECTBEHHBIX MApKETUHIOBBIX MCCIICOBAHHM
XapakTepHble 0COOEHHOCTH KauyeCTBEHHBIX MAPKETUHTOBBIX UCCIIEI0OBAaHUI
KommuiekcHsle ucciieJoBaHus
Knaccudukanus MapKeTHHTOBBIX HCCIIEA0BAaHNN HA OCHOBE pEIIaeMbIX 3a/1a4
Konmponvhule 6onpocei 015 6auy-onpoca:

OcCHOBHbIE UICTOYHUKH BTOPUYHON HHPOpMAIIH
Bb100pouHBIif METO/ ¥ TPAHUIIBI €T0 TPUMEHUMOCTH
[lonsiTre penpe3eHTaTuBHOMN BHIOOPKU

OcHoBHbBIE (POpPMATHI KAYECTBEHHBIX HCCIIEIOBAHUI
Crennrka S3KCIIepTHBIX UHTEPBBIO

il

SNk W=

Tema 2. JTanbl HCCIEA0BATENbCKOI0 NPoeKTa (4 YacoB).
Heab 3aHATHSA: U3YIUTHh OCHOBHBIE CTAIUU MPOIECCa MAPKETUHTOBBIX UCCIICIOBAHMUIA,
MoKa3aTh 0COOCHHOCTH MapKETHHIOBOTO MCCIICIOBAHUS KaK MPOCKTA U CIICUPUKY KaXKIOH 13
ero ¢as
dopMma npoBeieHUs1: HAYYHOE COOOIIEHHE, COOECeTI0BaHuE.

Bonpocwt ons uzyuenus u oocyscoenusi:
1. Ilnan mapkeTuHTa
2. OpraHu3ainysi MApKETUHTOBBIX HCCIIEI0BaHUN
3. Dramnbl MapKETUHIOBOTO MCCIIEIOBAHUS.
Konmponvnwvie sonpocuwi:
1. Kaxk onpenensercs HEOOXOUMBIN BUJ] HCCIIETOBAHUN?
2. Kto ocyiecTBisieT OpraHu3aiuio U MpOBEICHUE UCCIETOBAHMN?
3. ITlouemy BakHa MOCJIEI0BATEIBLHOCTh 3TANOB UCCIIEIOBAHUsA?

Tema 3. UcciienoBanue NpuBbIYEK U NPeNOYTEHUI B KaTeropuu (4 4acos).
Heap 3anaTHA: u3yuuth poib uccienoBaHuil Usage and Attitude B olieHKEe MPOJBUKEHUS
OpeHlla Ha pbIHKE KaTErOPUM M HAyu4uThCs pa3pabaThiBaTh THIIOBBIE AHKETHl OMpoca IO
MPUBBIYKAM U MPEATOYTCHUSIM.
®opMma npoBeeHHUs1: ONPOC, JUCKYCCHSL.
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Bonpocs! 1uist u3ydeHust u 00CyKIeHus:

1. OcHOBHBIE OJOKH BOITPOCOB THIIOBOM aHKETHI MO TPUBBIYKAM U MPEATOYTCHUSIM
2. Tloxazatenu nmoTpeOICHUSI.

3. Tloka3arenu MOKyIKH.

4. Tloxa3atenu OpeHIMHTA.

KOHmpOJZbele 680npocsl.

el e

Uto Takoe CIOHTAHHOE 3HAHUE MapKH?

Yro Takoe 3HaHME MapKH C MOACKa3KOn?

Kak usmepsitotest kiroueBabie pakTopsl BIOOpa OpeH/ia B KaTeropuu?
Kak n3yuaror conpanbHo-aeMorpadudaeckuii mpoduiis norpedurenei?

Tema 4. UccienoBanue no3MuMOHNPOBaHUS OPeHI0B B KaTeropuu (6 yacos).

Henabr 3ansTus: BbIPabOTaTh y CTYACHTOB HABBIKM TMPUMEHEHHS OCHOBHBIX METOJIOB
WCCIICIOBAHMS IIO3UIIMOHUPOBAHUS OpeH Ia.
@opma mnpoBeaeHUsi: cobeceloBaHUE, OOCYXKICHHE MOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnanoB, pedeparon).

Bonpocwt ons uzyuenus u oocyscoenusi:

1

2.
3.
4.

Bunpl kapT BocmipusTHSI.

CooTtHecenune aTpuOyTOB U OPEH/OB.

AHnanu3 cootBeTcTBHS (correspondence analysis).

Brand Promise — uccienoBatenbckasi TEXHOJIOTHS MO3UIIMOHUPOBAHUS OpeH/ia Ha OCHOBE
aHaJM3a HEeYyIOBJICTBOPEHHBIX MMOTPEOHOCTEH B KATETOPHH

KOHmpOﬂbele 6onpocyl.

1.
2.
3.

B uem HEOOXOAMMOCTH OCTPOSHUS KapT BOCIIPHUSIITUS?

Kak ocymiectBisieTcst mocTpoeHrue KapT BOCIIPUSATHS ?

Kak wuHTEpnperupyroT KapThl BOCHPHUATHS, TMOJYyYEHHbIE C [IOMOIIbI aHaiu3a
COOTBETCTBHUS?

Kak npoBepsiercs BropuyHast HHpoOpMaIus?

Tema 5. TecrupoBanue konuenuuii. TectrupoBanue npoaykra (2 yaca).

Leab 3aHATHSA: U3YUUTh OCOOCHEHOCTH OpraHM3alliy, MPOBEACHUS U UHTEPIIPETALIUHN JAHHBIX
KOHIENT-TECTOB U MPOTYKT-TECTOB.
®opma npoBeeHusi: coOeceJOBaHNE, OIPOC Ha CEMUHAPE

Bonpocul ons usyuenus u oo6cyscoenus:

1. TecrupoBanue B hopMaTe KOJINYECTBEHHBIX UCCIIETOBAHUM.
2. TectupoBanue B (popMaTe KayeCTBEHHBIX UCCIICIOBAHUI.
3. OcHOBHBIE MapaMeTpbl BOCHPUITHS KOHUEIIINN.

4. HopmatuBHas 6a3a mapameTpoB BOCIIPHUATHUS.

KOHmpOﬂbele 6onpocyl.

b

Kaxue BubI OITPOCOB MPUMEHSIOTCS ITPU TECTUPOBAHUN?

UeM OTIMYAIOTCS] KAUECTBEHHbIE TECThI OT KOJTMYECTBEHHBIX ?

UYro Takoe HOpMaTUBHAs 06a3a MapaMeTpOB TECTUPOBAHUSA?
Oxapakrepu3yiTe 0COOEHHOCTH, IPEUMYILECTBA U HEOCTATKU XOJUI-TECTA.

Tema 6. IlenoBble uccienoBanmsi (4 yaca).

Ilenp 3aHATHS: PacCMOTPETh BOIIPOCHI, CBA3AHHBIE C TECTMPOBAHUEM BOCHPUATHSA LEHBI
MIPEJICTaBUTENSIMU LI€JIeBOW IPyMIbl HOTpeOUTEsei.
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(I)opMa NnMpoBeICHUsA: TUCKYCCHs, OITPOC HA CEMUHApPE.

Bonpocul ons usyuenus u oo6cyscoenust:

1. BwuAabI IEHOBEIX HCCIIEIOBAHUMI

2. lleHOBbIE MHAMKATOPHI U LIEHOBBIE CTPATETUH.

3. Meroa u3mepeHust 4yBCTBUTEIBHOCTH K IIeHe BaH BecTteHmopna.
Konmponvnvie sonpocnwi:

1. Yro Takoe JIeCTHHIIA IIcH?

2. B 1yem ocobennocts MeTona ['abopa I'panrepa?

3. KakoBbI OCHOBHBIE MTOJIXOABI K ONPEACICHHUIO JHara3oHa MPUEMIIEMBIX IIeH TPH
3aIrycKe HOBOT'O MpotyKTa?

4. Yro takoe BPTO?

Tema 7. PexkjiamMHble cciaeaoBanusi (4 yaca).
Henabr 3ansTus: BbIPabOTaTh y CTYACHTOB HABBIKM TMPUMEHEHHS OCHOBHBIX METOJIOB
HCCTICIOBAHMS TIO3UITMOHUPOBAHMS OpeH/Ia.
@opma mnpoBeaeHUsi: cobeceloBaHUE, OOCYXKICHHE MOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnanoB, pedeparon).

Bonpocwt ons uzyuenus u o6¢cyscoenus:
1. HccnenoBanus npu noAroToBKe KOMMYHUKALIMOHHOTO Opuda.
2. AHanu3 peKJaMHbIX MaTepHasoB.
3. OueHka 3 (HeKTHBHOCTH KOMMYHUKAIIMOHHOW KaMITaHUU.
KoumponwbHuvle 6onpocuwi:
1. Kak npoucxoauT noAroToBKa KOMMYHHMKAIIMOHHOTO Opua?
2. Kakme moxazaTenmy HCIOIB3YIOTCS MPHU TPEIBAPUTEIHFHOM TECTUPOBAHWH PEKIAMHBIX
MaTepUasIoB?
3. Kaxkue uccnenoBanus npoBOAST ISl OUEHKU 3PGEKTUBHOCTH PEKIaMHBIX KaMIIaHHUM?

Tema 8. UccienoBanusi y10BJIeTBOPEHHOCTH KJIMEHTOB H MUCTEPH LIONMUHT (2 yaca).
]_[e.m) 3aHATHUSA: BBIpa6OTaTI) y CTYACHTOB HABBIKU IMPUMCHCHUA KOMIIJICKCa
UCCIEAOBATENIbCKUX  TEXHOJIOTMM,  HalpaBJICHHBIX HA  HM3MEpPEHUE  JIOSUIBHOCTH U
YAOBJIETBOPEHHOCTH OTpedUTENei.
dopma npoBegeHNsI: JUCKYCCHUsI, OIIPOC HA CEMUHAPE.

Bonpocul ons usyuenus u oo6cyscoenust:
1. Kak u3MepsIoT J0SIbHOCTh OTpEOUTENECH.
2. Kak n3MepsoT y/10BI€TBOPEHHOCTh OTPeOUTENEH.
3. lIpumeHeHue METOIUKN MUCTEPH IIOIUHT.
Konmponvhnuvle éonpocwi:
1. MecTo KaueCTBEHHBIX M KOJIMYECTBEHHBIX HCCIEIOBAaHUMN B OLIEHKE Y OBJIETBOPEHHOCTH
notpeOuTenei.
2. IlokaszaTenu u3MepeHus JOSIIBHOCTH U YJIOBJIETBOPEHHOCTH?
Kpurepun onieHKH KadecTBa 00CITyKUBAaHHSI KIIMECHTOB.
4. Tlpumepsl IpUMEHEHUS] METOAUKN aHOHUMHOTO MOKynaTess (Muctepu monuur) B B2C u
B2B unccnenoBanusx.

(98]

Tema 9. CuryanuoHHblii aHaau3. OCHOBHbIE MOHATHA U METO/bI (2 4acOB).
He.ﬂb 3aHATUA: BI)Ipa60TaTI> Y CTYACHTOB HAaBBIKM IMPUMCHCHHUA OCHOBHBLIX MCTOI0B
CUTYAIIMOHHOT'O aHaJU3a.
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@opma mnpoBeaeHUsi: coOeceloBaHUE, OOCYXKICHHE MOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnanoB, pedepartos).

Bonpocwl ons uzyuenus u oocyscoenusi:
1. ®axTopsl BHyTPEHHEN U BHELIHEEH Cpebl
2. Metomonorust SWOT-anamm3a.
3. Toctpoenune KOHPPOHTALMOHHOW MATPHUIIBI.
4. Tunuynsle omnOku B npuMenennu SWOT ananuza
Konmponvhuvle éonpochwi:
1. Tlpoananusupyiite cuiIbHBIE U clladble CTOPOHBI CBOETO MPEANPUATHUS (MM yKa3aHHOTO
IIPETPHUATHSL)
2. llpoananu3upyiite BO3MOKHOCTH U YTPO3BbI Ui CBOCH OTpaciau (WK JUIsl yKa3aHHON
IIPOAYKTOBOM KaTETOpHUHN)
3. B yem 0coOeHHOCTh BO3MOXHOCTEH u yrpo3 B matpure SWOT-ananuza, kak n36exarpb
UX CMEUIEHMSI C TO3UTUBHBIMU U HETATUBHBIMH CLIEHAPUAMU PA3BUTHS NIPEATIPUATHA?

9.2. Meroanueckue peKOMEHIAINH 10 MTOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe cooOrmienrie Ha 6a3e fokiaga win pedepara sSBISETCS CaMOCTOATENBHONH paboTOM
CTYJICHTa W TMOABOJUT UTOTH €T0 TEOPETHYECKOW M MPAKTUYECKOW MOATOTOBKH IO M3y4aeMOM
mucuumiuHe. [Ipy NmoAroToBKE HAyyHOrO JOKiana OOydaromuiicss AOKEH IOKa3aTh CBOM
CIIOCOOHOCTH W BO3MOYKHOCTH TIO PCIICHUIO PEaTbHBIX MPOOJIEM, HCIIONB3Ys MONyYCHHBIC B
nporecce oOy4deHHs] 3HAHMA. MeTOoAMuYecKue YyKa3zaHUs TO3BOJSIOT OOECHEeUUTh EIUHCTBO
TpeOOBaHUH, MPEABIBIIEMBIX K COJICPKAHUIO, KAUECTBY U O(OPMIICHHUIO MUCHMEHHBIX PadoT.

[Ipu BBINONHEHNH MUCEMEHHBIX Pa0OT UCTIONB3YIOTCS BCE 3HAHUS, TIOTyUYEHHBIEC CTyIeHTaMU
B XOJI¢ OCBOCHHUS JUCIUIUIMHBI; 3aKPEIUISIFOTCS HABBIKM O(GOpPMIIEHUS PE3yNIbTaTOB Y4eOHO-
UCCIIeIOBATENLCKON pabOThl; BBIABISAIOTCS YMEHHS YE€TKO (OPMYIUPOBATH U apryMEHTHUPOBAHO
00OCHOBBIBATH MPEJIOKECHUS U PEKOMEHIAINH 110 BEIOPAHHOH TeMe.

Boimonnenne  pa®oThl  mpeAnonaraeT — KOHCYJbTAIMOHHYKO TOMOIIbL CO  CTOPOHBI
npenojaasatenis. B Xoje BbIIOJIHEHHUS pabOThI CTYACHT JOJKEH IMOKa3aTh, B KaKOM Mepe OH
OBJIAJIENT TEOPETUUECKUMHU 3HAHUSIMU U MPAKTUYECKMMH HaBBIKAMH, HAYUWJICSI CTABUTh HAY4YHO-
HCCJIeIOBATEIILCKHUE TTPOOJIEMBI, IENIaTh BBEIBOJIBI U 0000IIATh MTOTYUYCHHBIC PE3YIIbTATHI.
[ToaroroBka MucEMEHHOM PabOTHI UMEET LIEIBIO:
® 3aKpeIJICHHWE HABBIKOB HAYYHOT'O MCCIIE/IOBAHNUS,
® OBJIaJICHUE METOJAMKOMN UCCIIEeIOBAHNUS,

e yryOJeHHE TEOPETUICCKUX 3HAHUN B MPUMEHEHHH K KOHKPETHOMY HCCIICIOBAHUIO;
® [PUMEHEHHE 3HAHUU NP PEIIEHNN KOHKPETHBIX 3a/]a4 YIIPaBICHUYECKOM IS TeIbHOCTH;
® BBISICHEHHE TMIOATOTOBJICHHOCTH CTYACHTa K CaMOCTOSITEILHOMY pEIICHHIO MpoO0ieMm,

CBSI3aHHBIX C JUCITUTUTHHOM.

Obwue mpebosarus.

JIyisi yCTeHOTO M KaueCTBEHHOTO BBHITIOJIHEHUSI TMCBMEHHOW HAyYHOW pabOThI CTYNEHTY
HE00X0/IUMO:

e UMETh 3HAHUS MO N3YYaeMOH JUCIUIUIMHE B 00beMe porpammel PITY
® BIIAJIETh METOJAMHU HAYYHOT'O UCCIIEIOBAHUS;
® YMEThb MCIOJIb30BaTh COBPEMEHHBIE CPEJICTBA BHIUUCIUTEIBLHON TEXHUKH, B IIEPBYIO OUEPEIb

MEPCOHANBHBIE KOMITBIOTEPHI KaK B MPOIECCE BBIMIOJIIHEHUS, TaK U B Ipoliecce oGopmiieHus

paboTHI;

e CBOOOJHO OPUEHTHPOBATHCS MPHU MOAOOPE PA3NUYHBIX HUCTOUHUKOB MHGPOPMAIUU U YMETh
paboTaTh CO CHenuaIbHON JIUTEPaTypoOil;

® yMeTh JIOTUYHO, TPAMOTHO M HAay4HO OOOCHOBaHHO (OPMYIHUPOBATH TEOPETUUYECKHE H
MpaKTUYECKHE PEKOMEH/IallNM, PE3yIbTaThl aHATIN3A;
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e KBATM(PUUUPOBAHHO O(GOPMIATH rpaduuecKuil MaTepual, WITICTPUPYIOMUN coaepiKaHue
paboTHL
SIBnsAACh  3aKOHYEHHOH  CaMOCTOATENBbHOM  Hay4yHO-HMCCIeN0BaTelbCcKOM  pa3paboTKOM

CTy/ICHTa, MUChbMEHHAs paboTa JOJKHA OTBEYATh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanpHOCTH TEMBI UCCIIEIOBAHMUS.

2. llpenmMeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUM Pa3pabOTKU
MOCTaBJIEHHON TIPOOIEMBI.

3. CooTBeTcTBHE YPOBHSI pa3pabOTKU TEMbl COBPEMEHHOMY YPOBHIO HAay4HBIX pa3padoToK,
METOIMYECKUX TMOJOKECHUM M PEKOMEHAALMH, OTPaXEHHBIX B COOTBETCTBYIOILEH
auTeparype.

Tembl mnuUCBMEHHBIX paboT QopMmynupyroTcss Ha ocHoBe [IpuMepHON TeMaTHKH,
IIpeJICTaBICHHOM B paszene 5.3. Hactosueil Pabouei mporpaMMel.

[Ipemyaraemas oOydaroluMcs TeMaTHKa paOoT SBIsSETCS NPUMEPHOM M HE MCKIIOYaeT
BO3MO>XHOCTH BBIIIOJIHEHUSI PAa0OTHI MO NIpodiieMaM, MPEeMIOKEHHbIM cTyaeHToM. [Ipu 3Tom
TeMa JOJKHa OBbITh corjlacoBaHa ¢ mnpenojasateneM. Ilpu BbIOOpe TeMbl HEOOXOIUMO
YUUTBIBaTh, B KaKOW Mepe pa3pabaThIBacMble BOIPOCHI OOECIIEYCHBI HMCXOIHBIMH JaHHBIMH,
JUTEPATypHbIMU UCTOYHHKAMM, COOTBETCTBYIOT MHIMBHYyaJIbHBIM CIIOCOOHOCTAM M MHTEpECcaM
o0yuJaroIerocs.

Tpebosanus k cooeparcanuro u CmpyKkmype mekcma

[Ipemnaraemass npuMepHass TE€MaTHKa OXBAaThIBAET IIUPOKUM Kpyr BoIpocos. Ilostomy
CTPYKTypa KaxJI0W paboThl JOJKHA YTOUYHSATHCA CTYAEHTOM C IIPENOjaBaTesieM, UCXOAsS U3
HAYYHBIX HMHTEPECOB CTYJIEHTa, CTENeHH NpOpabOTaHHOCTH [AaHHOW TEMBI B JUTEpaType,
HaJIM4YMs HHPOPMALIUU U T.I1.

Kaxnas nrceMeHHast HayyHast paboTa J0JDKHA UMETh:

- TUTYJbHBIN JIUCT;

- OIJAaBIICHUE;

- BBEJCHHE;

- IJ1aBbI W/WiK naparpagsr;

- 3aKJIIOYECHHUE;

- CIMCOK HCIIOJIb30BAHHBIX HCTOYHHUKOB U JIUTEPATYPHI.

9.3. HHble maTepuabl

MeTtoauyeckue peKOMeHIALMHU IS CAMOCTOSITeIbHOI pa0oThl CTYIeHTOB

CamocrositenbHas pa0oTa sBIS€TCs OJHUM M3 BUAOB yueOHbIX 3aHATuil. Llensb
CaMOCTOSITENIbHOW pabOThl — NPAKTUYECKOE YCBOEHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKH
CTpaTeruil MOBENEHHsS pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHUSA OWOJIOTHYECKUX OCHOB
SKOHOMHYECKOTO IMOBECHUS UHIMBUYAJIbHBIX U TPYIIIOBBIX OTPEOUTENEH.

AynuTtopHas caMocTosITeldbHas paboTa MO JUCLUIUIMHE BBIMOJHAETCS Ha Y4YeOHBIX
3aHATUAX T0J] HETIOCPEICTBEHHBIM PYKOBOJICTBOM IIPENOAaBaTelis U MO €ro 3aJaHuIo.

BHeaynuropHas camocTosTeNnbHas paboTa BBINOJMHSETCA CTYJASHTOM IO 3aJaHMIO
IpenojaBaTesis, HO 0€3 ero HemoCPEICTBEHHOTO y4aCTusl.

3amavyu caMoOCTOATEIbHOI PadOThI CTyIEeHTA:

- Pa3BUTHE HABBIKOB CAMOCTOSTEIbHON yueOHO! padoThI;

- OCBOEHHE COJIepKaHMsI JUCLIUIUINHBL,

- yrayOlieHue coJiepyKaHus U OCO3HAHNWE OCHOBHBIX TOHATHIA JUCHIUTUINHBL,

- UCMOJb30BaHUE MaTepuasia, COOPAaHHOTO M IMOJYYEHHOTO B XOJAE CaMOCTOSITENIbHBIX
3aHATHH 11 9QPEKTUBHOM MOATOTOBKH K SK3aMEHY.

Buabl BHeayIMTOPHOI caMOCTOSITEILHOM PadoThI:

- CaMOCTOATEIbHOE U3YUEHUE OTJEIbHBIX TEM AUCIUIIIINHBL

- IOATOTOBKA K MOJIEBOMY MCCJIEI0OBAHNIO, TBOPUECKUM TUIIOBBIM 3a/1aHUSM;

- BBIIIOJIHEHUE JIOMAIIHUX 33JaHUH 110 3aKPETUICHUIO TEM.
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JUiss  BBIOJTHEHHUs JIIOOOTO BHUJAA CAMOCTOSITEIBHOM paboThl HEOOXOAMMO IPONTH
CIICAYIOIINE ATAIBL:

- OTpesieTICHHE 1IeNTH CaMOCTOSITEIbHOM paboThI;

- KOHKpEeTHU3allys 03HaBaTeIbHON 3a1a4u;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSITENIbHOU paboTe;

- BBIOOP a/IEKBATHOTIO crIoco0a AEeHCTBHS, BEAYIIErO K PELICHUIO 3a/jauu;

- IUTAHUPOBaHHE PAaOOTHI (CaMOCTOSITEIBHONM WM C TOMOIIBIO MpPErnojaBaTesisi) Haj
3aJJaHHEM;

-OCYIIECTBJICHHE B TPOLIECCE BBIMOJHEHHUS CAMOCTOSTEIBHONH pabOThl CAMOKOHTPOJIS
(MpOMEKyTOYHOTO U KOHEUHOTO) PE3yJIbTaTOB padOThl U KOPPEKTUPOBKA BBIMOIHEHUS PabOThI;

- pediexcus;

- Ipe3eHTaIus padoTHI.
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Ipunoxenuns

Ipuioxkenune 1. AHHOTAUA IUCHUTIIMNHbBI

Lenp qucnumuimHbl «MapKeTHHTOBBIC UCCIIEIOBAHHS U CUTYAIIMOHHBIN aHAIN3»: (OPMHPOBAHUE
y CTY/JEHTOB 3HaHWUU B O0JIACTM MApPKETHHIOBBIX MCCIIEOBAHUN M CUTYAllMOHHOTO aHaiu3a (c
TOYKH 3pEHHsI OpTaHU3alMd U ONTHMHU3AIUH TPOLEAYP MX MPOBEACHUS U PE3yIbTaTHBHOCTH),
BbIpa0OTKa MPAKTUYECKUX HABBIKOB CUCTEMHOT'O YNpPaBJICHUS MPOLECCAMHU, HAYUYUTh CTYJCHTOB
MOJTb30BATHCS MUHIMAIBHO HEOOXOMMBIM TPAKTHUYECKUM HHCTPYMEHTapHeM, 4TOOBI, paboTas
B KOMIIAHUU M TOJIyYUB 33J]auyy OpraHU3allid M MPOBEICHUS MAapPKETUHTOBBIX HCCIEIOBAHUN U
CUTYaI[MIOHHOTO aHallN3a, CIyIIaTeldb CMOT OBl CaMOCTOSTEIHFHO MPOBECTH JaHHYIO paboTy ¢
MUHHMMaJIbHBIMH (PUHAHCOBBIMH 3aTpaTaMH, B MAaKCHUMaJbHO KOPOTKHH CpPOK, KaueCTBEHHO U
3¢ (deKTUBHO.

32[,[[8.‘{1/[ JAUCIUIIIINHBI:

* O3HAKOMJICHHUE CTYJEHTOB C OCHOBHBIMU MOHSTHUSMH B 00JJAaCTH MaPKETUHTOBBIX
MCCJIEJOBAaHUM U CUTYallMOHHOI'O aHAJIN3a, UX BUJIaMU;

* (dopMupOBaHUE HABBIKOB UCIIOJIb30BAHUS METOJI0JIOTUH U METOJJOB MAPKETHHT OBBIX
HCCIIeIOBaHUIM;

* oO0yueHue crnienupuke NPUMEHEHHS Pa3IUNYHbIX BUJIOB MAPKETUHIOBBIX UCCIIEI0BAHUI;

* (opmupoBaHUE HaBBIKOB IPUMEHEHHS METOZ0B 00pabOTKN MHPOPMALIUH, TOTYYSHHOI B
X0/JIe MPOBEACHNS MaPKETUHTOBBIX UCCIIEJOBAHMIA;

*  O3HAKOMJICHUE C METO/0JIOTMEN CUTYallMOHHOTO aHAJIN3a;

* TIOJArOTOBKA CHEIMAIUCTOB, CIOCOOHBIX, HA OCHOBE MOJTYYEHHBIX 3HAHHUM, TBOPUECKU U
OTIEpPaTUBHO MPUHUMATh 00OCHOBAHHBIE PELICHHS 10 BOMPOCaM MapKETHHIOBBIX
UCCJIETOBAaHUM C yUYETOM CTPATErHH Pa3BUTHUS OpraHU3alUH (IPEATIPUATHS).

B PE3yJIbTaTC OCBOCHUA NUCIIUIIIINHBI o6yqawmnﬁ0ﬂ JOJIKCH:

3HaTh: OCHOBHBIE METOAbl M METOJUKH MApKETUHIOBBIX HCCIIEOBAHMIA, METO/IbI
MapKETUHIOBOI'O aHajlu3a BHYTPEHHEH W BHEIIHEW Cpeabl NpPEeNUpUATHS U yUpEeXKIEHU,
NeSITEeIbHOCTH  KOHKYPEHTOB, IMOBEACHUS MOTpeOuTeneld, Meauacdepsl; MeToisl cOopa
MHpOpPMALIUM M €€ aHajHu3a, CTPYKTYpPY M OCHOBHBIE AJIEMEHTHl AHAJIUTHUECKUX CIPABOK,
0030pOB U IPOTHO30B.

YMeTb: OpraHu30BbIBaTh M NPOBOJUTH MAPKETUHIOBHIE MCCIIENOBAHUS C LIEIBIO COCTABICHUS
MIPOTHO3a Pa3BUTHUS PBIHKA, €r0 €eMKOCTH U AMHAMUKH CIIPOCa U MPEINOYTEeHUIN nmoTpeOuTeneH,
Pa3BUTH KOHKYPEHTHBIX HMPEUMYIIECTB, CHCTEMAaTU3UpOBaTh MH(OpMaIUIO, ee 0pOpMIATh U
BU3YaJM3UPOBaTh; BBICTPAaWBaTh MPUUYMHHO-CIEJCTBEHHbIE CBS3M, CO3/aBaTb MOJENH,
OIPENIENIATh HepapXHio (PaKTOPOB U YCIOBHMA, (POPMYIMPOBATH BHIBOBI M TPOTHO3BI B KOHTEKCTE
JUHAMHMKHU pPbIHKA PEKJIaMbl M CBSI3€ll C OOIECTBEHHOCTHIO, Pa3BUTHSI CMEXHBIX TEXHOJOTHH,
Meanacgepsl U TpaHcPOopMaLUil MOTPEOUTEIBCKOTO TOBEICHUS.

Bnagers: HaBblKaMM ~ CaMOCTOSITENIBHOM — WMHTEpIpETallMM  MOJYyYaeMbIX  pe3ysbTaToB,
(dbopMyIMpOBaHUS BBIBOAOB U TPOTHO30B; CPEACTBAMH CHCTEMHOIO aHaJIUTUYECKOTO
MBIIJICHHSI, JIOTUKH, IOCJIEIOBAaTeIbHOM apryMeHTaluu U OOOCHOBaHUS  IpeasiaraeMbIX
peleHHi, CIOCOOHOCThIO aHalu3a M CHHTE3a MH(OpMaIUK ¢ MOCIeaAyIoeld nepepaboTKoi B
ABTOPCKUN KOHTEHT.
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